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Abstract  

Education is one of the measuring qualities of human being. A huge population with 

limited resources in developing countries in an obstacle is delivering on- campus education to 

the people. Distance education is relatively a better solution to overcome this problem. 

Distance education programs have been initiated with careful planning and a focused 

understanding of course requirements and student needs. The major aim of any university 

library is to support teaching, learning and research activities of its parent institution. 

University libraries must therefore, make sure that their resources are well utilized as this is 

essential for the educational development of the students. The library is the instrument, which 

collects and make available both knowledge and documentation. Today's users have their 

information needs met via a number of options. They need not come physically to the library 

to use print formats but can stay at home or the office and access online library resources and 

services via networks or authentication methods at any time. In this paper efforts are made to 

outline the usage of information resources and services in Karnataka State Open University. 

 

Keywords: User Study, Utilization, Information Resources, Information Services, Academic 

Library, Distance Learners. 

 

1.1 Introduction:  

Distance learning refers to learning and preparing for examinations at one’s own pace. 

More interest and inevitability towards pursuing higher education is forcing students to enroll 

for different courses in distance mode. Beneficiaries are homemakers, working class citizens, 

and other categories of people from different walks of life who are not able to attend to 

regular classes are pursuing higher education through open distance learning mode. In 

accordance with the directions of the Central Government in December 2012, the 

responsibility of undertaking the regulatory functions of the Distance Education has been 

transferred from Distance Education Council (DEC) to University Grants Commission 

(UGC). Thus, UGC is the sole regulating body in the country for distance education and it 
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has been granting approval to the institutes to offer courses that must follow certain standards 

and guidelines (Gurram, 2008).   

At present besides the Indira Gandhi National Open University, there are 14 open 

universities in different states, there are correspondence institutions /directorates of distance 

education in over forty universities in the country providing multiple opportunities for higher 

education. In that Karnataka State Open University is also a one and only leading open 

university in Karnataka.  

   Distance education, simply and broadly defined is the system of education in which 

education is imparted to students from a distance. It contains two basic elements: a) the 

physical separation of teacher and learners and b) the changed sole of the teacher, who may 

must the students only for selected tasks such as counselling, giving tutorials or solving 

student’s problems.  

 

Some of the reasons to set-up an open university are:  

(a) Gender Based: Several socio-economic constraints on women make education for 

women an intricate issue.(b) Physically Disadvantaged: The educational needs of physically 

disadvantaged persons are quite different from those of normal people. (c) Socially 

Disadvantaged: The education of Scheduled Castes and Tribes suffers from a number of 

socio-economic constraints. Most of them are first generation learners and have 

disadvantaged home backgrounds, which affects their performance in educational 

institutions. (d)Dropouts: Due to several constraints, children dropout from the school after 

elementary education and have to add to family income. Dropouts are higher among girls, in 

tribal areas and slums. The open learning system was initiated in order to augment 

opportunities for school and higher education, as an instrument of democratizing education 

and to make it a lifelong process.(e) Continuing Education: Merely putting people through a 

standard educational procedure at an early age is not enough. Instead the educational system 

needs to be flexible. It should be able to identify varied educational needs of the people at 

different stages in their career and also provide appropriate and adequate means/opportunity to cater to 

these needs.(f) Resource Crunch (infrastructure and human): For a great majority of people 

living in the countryside and in small towns, it is often difficult to gain access to the benefits 

of high quality education. Thus throughout the education system there is a serious crunch 

both in terms of infrastructure and human resources. 
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1.2 Review of Literature:  

A large number of earlier studies of use of information sources and services in 

Academic Library have appeared in the last few years. 

Kanjilal, U and Tripathi, S M (1995)  states that the Indira Gandhi National Open University 

(IGNOU), established in 1985, has achieved much in educating the vast population of India. 

With a dramatic increase in student numbers, a well planned collection development 

programme is essential. Examine the problem of increased student populations, an increase in 

the number of courses offered, and library budget constraints. This results in a lower book: 

student ratio. Consider alternative strategies such as resource sharing and the use of modern 

technologies. Discusses the development of the IGNOU library system as a Multi-Media 

resource centre. Bermner (2001) evaluated the work of the library of the Open University in 

UK to support distance learners for a period of five years starting form 1996. After the 

establishment of distance library services, a survey was conducted among 1500 students from 

all courses to ascertain whether their needs were being met by the library services currently 

offered. The first finding of the survey was that, majority of the students were using resources 

other than the course materials provide by Open University. McKinight (1997) described the 

Deakin University Library off-campus library services and mentioned that advance in 

information technology have provided tools to extend the library services offered to remote 

students. Rai, Pardeep (2010) defines that the print material has been a common and integral 

learning resource for distance learners. The recent years have seen other learning resources 

being made available to distance learners. IGNOU, one of the largest open universities in the 

world has made available a variety of learning resources for its distance learners. The present 

study, through a survey attempts to study the use of learning resources by the Bachelor of 

Library and Information Science (BLIS) students of IGNOU. Findings reveal low use of non-

print learning resources. Infrastructural and attitudinal changes are needed for optimal use of 

these resources.  

 

1.2 Need for the Study:   

In  this  context, the  libraries - the  reservoirs  of  knowledge  and  the  centers  of  

learning  -  have  greater  responsibility  in  providing  the  right  information  to  the  right  

user, at  the  right   time  in  right  form. So  that  the  information  will  be  put  to  maximum  

use  and  thereby  promoting  the  use  library  resources. To  achieve  this, the  libraries /  

information  centers  need  to  be  planned  and  designed  based  on  the  needs  and  
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requirements  of  users  of  libraries. understanding  the  user  means  the  half  battle  solved  

in  providing  the  information  services  to  the  users. 

 

1.4 Objectives:  

The main objectives of the present study are:  

1. To identify, record and classify the gender and members usage of the distance 

educational university library. 

2. To collect and analyse the perceptions of the respondents on utilization of 

information services in the Open University library. 

3. To study the levels of satisfaction of respondents on identified information 

utilization of information sources and services in the libraries. 

 

1.5 Methodology: 

  The Survey Method is one of the most popular data collection methods in Social 

Sciences. The proposed study adopted survey method for the collection of primary data.  As 

the study covered literates, the Questionnaire was by far considered the most important 

instrument used for the data collection. In this connection questionnaires were distributed to 

990 students of Karnataka State Open University in various courses out of which 960 

(96.97%) questionnaires were received. The data collected through the questionnaires was 

analyzed and tabulated through the statistical tools. 

 

(A) Data Analysis:  

 Here an attempt has been made to interpret and analyze the Questionnaires with the 

primary objectives of studying pattern of use of library services and the way of use of 

information sources. Although, there may be over one lakh students are pursuing courses 

though Karnataka State Open University but very few students visit the main university 

campus. On the basis of this the frequency of 960 questionnaires was distributed to the 

students in University to know the utilization of resources and services were analyzed in table 1. 

Table 1: DISTRIBUTION OF QUESTIONNAIRES AMONG THE STUDENTS 

Courses 
No. of 
Students Percent 

Certificate course 165 17.19
Under graduate 320 33.33
Post Graduate 450 46.88
Research Scholar 25 2.60
Total 960 100
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A well structured questionnaire with specific questions demanding answers on the 

different aspects of and their demographic details was developed. Knowledge and utilization 

of information resources and services in Karnataka State Open University. Most of the 

questions in the questionnaire were provided with multiple answers for selection of the 

respondents. The data was collected in a systematic manner. They were approached in the 

places they were available including the contact classes, library etc. the required number of 

respondents was selected from them. The data collected was entered in MS-Excel then 

imported into SPSS (Software Package for Social Sciences) for data analysis. Here researcher 

took the sample size is 960 students, in that certificate course students are 17.19% (165 

students), Under Graduate students are 33.33% (ie. 320 students), Post graduate student 

sample is 46.88% (450 students) and the Research Scholars are 2.60% in size (25 scholars) in 

various subjects overall for the current study sample of the size is 960 respondents (100%).   

(B) GENDER:  

The Table 2 provides the gender wise distribution of questionnaire of the survey from the 

university. 

Table 2: GENDER WISE DISTRIBUTION 
 Respondents Percent 

Male 640 66.66 
Female 320 33.33 
Total 960 100 

 
The data shows that more male students have registered for distance learning in the 

Karnataka State Open University. More than 65% of the respondents were male. The 

remaining are the female students. 
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(C) MEMBERS USAGE OF LIBRARY RESOURCES: 

 After becoming the membership or without membership how often they can visit the 

library for their additional reading and research work. Unfortunately 258(26.87%) respondent 

from the table are opinioned that they rarely visit the library. Because of the too distances at 

the same time maximum respondents from the open universities are working persons. They 

won’t get time to spend in the library for maximum times. The next stage of the respondents 

247(25.72%) where visit library once in a month, 136(14.16%) of respondents were visit 

daily to the library for their references. 
 

Table 3:  MEMBERS USAGE OF LIBRARY RESOURCES 

 Respondents Percent 
Every day 136 14.16 
Twice a week 59 6.14 
Once in a week   109 11.35 
Once in a two weeks 151 15.72 
Once in a month 247 25.72 
Rarely 258 26.87 
TOTAL  960 100 

 

(D) SERVICES:   

A question was asked to the distance learners, whether they were getting services 

from the university library. The responses are presented in table 4. 

 

Table 4: AWARENESS OF SERVICE EXTENDED TO THE DISTANCE 

LEARNERS 

 Respondents Percent
NO 680 70.83 
YES 280 29.16 
Total 960 100

The data show that 280(29.16%) students are aware of services extended to the distance 

learners by the university library. The remaining from the sample 680(70.83%) students did 

not at all know the extended library services to the distance learners.  

(E) USAGE OF BOOK BORROWING FACILITY:   

The students of distance learning require library support and information services 

throughout their course term. The faculty recommends books for additional reading and 

reference during the personal contact programmes. Normally lists of books for additional 

reading are also provided along with the course material. The students cannot afford to 

purchase these books for themselves. Besides, the study materials supplied to the students 
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may not exhaustively cover the syllabus. Hence the distance learners need to have the 

borrowing privileges from the university library for a stipulated period of time. 

 Whether the students required the opportunity to borrow books from the university 

library was asked. The data obtained is illustrated in table 5.  

Table 5: USAGE OF BOOK BORROWING FACILITY 

 Respondents Percent 
NO 88 9.16 
YES 872 90.83 
Total 960 100 

 

The analysis shows that 88 (9.16 %) students are not barrow books from the library the 

remaining majority of the respondent means 872 (90.83%) of them are use the barrowing 

facility provided by the university library.  The high percentages of the positive responses 

demanding the opportunity to barrow books from the university library reiterates the need for 

the information for the distance learners.  In addition, it reinforces the need for providing 

adequate and suitable library and information services for distance learners.   
 

(F) POSSESSION OF COMPUTERS:  

The availability of computers with the distance learners is a fact that needs to be known for 

the advocating of on-line library and information services for them.  Hence a question was 

asked to know how many distance learners in the sample possess computers.  The responses 

are tabulated in table 6. 

Table 6: POSSESSION OF COMPUTERS 

 Respondents Percent
NO 447 46.56 
YES 513 53.43 
Total 960 100 

 

The responses illustrated the situation already explained.  513 (53.43%) distance learners 

have the personal computer for themselves. The remaining 447 (46.56%) students in the 

sample do not have this facility with them.  Hence it can be inferred that slightly more of the 

distance learners are having the computer.   

 

(G) USE OF RESOURCE IN THE UNIVERSITY LIBRARY:  

There are many sources of information.  Important among them are reference 

materials, journals, audio /video aids, magazines and news papers, general reading including 

novels.  But everyone will have a preference of his or her own among these sources 

according to their liking. Even though libraries are store houses of knowledge and are service 
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oriented. Many prefer other sources because of their nearness and easy access.  “Data from 

various reports and articles indicate that while the medium used may have changed, 

information seekers still do not select libraries or librarians as their primary channel for 

information“.(Abels, 2004) The factors that contribute to this situation needs thorough 

investigation as a lot of funds are spent for establishing libraries and still they remain 

underutilized. The respondents were asked to rank these sources according to their 

preference, as a source of information is analyzed and is represented in the form of table 7.  
 

Table 7: USE OF RESOURCE IN THE UNIVERSITY LIBRARY 

 Respondents Percent 
(a) Reference Materials  729 75.93 
 (b) Journals   80 8.33 
 (c) Audio/Visual Aids     15 1.56 
 (d) Magazines and News papers  93 9.68 
 (e) General reading including Novels  43 4.47 
Total 960 100 

 

As per the data analysis other than books, the students more use reference materials.  

Among 960 sample majority of the respondents 729 (75.93%) are refer the reference 

materials available in the library.  In the second major information source that are used is 

magazines and newspaper they are 93(9.68%) next to this the main information resources is 

journals. 80(8.33%) respondents refer the print journals available in library for their 

reference. The lost sources are general reading including novels and Audio/video aids 

43(4.47%) and 15(1.56%) respectively. 
 

(H) USAGE OF JOURNALS:  

The Karnataka State Open University library is access both print as well as e-journals.  

The library is subscribing more than 30 print journals.  These journal lists are circulating 

among the subject teachers for the subscription. After getting subscribed of that journal it is 

kept for reference. Here asked the question to the respondents asking which type of journal 

they more prefer. It can be analyzed and put in a table 8.  

 

Table 8: USAGE OF JOURNALS  

    Respondents Percent
e-Journals 101 10.52 
Print Journal 859 89.47 
Total 960 100 
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As many as 101(10.52%) of respondents access the e-journals for their references.  Among 

960 respondents remaining 859 (89.47%) of them are use the print journals. Majority of the 

students are referring the print journal.  It is very easy to refer, if they want any article they 

can make photocopying of that.   

 

(I) E-BOOKS :  

E-resources is a generic term that can be used to denote all types of digital information 

resources available in the library or made available through the library over the net.  They 

include full-text electronic journal, databases, e-books, bibliographic databases, on-line 

reference sources, digital library collections and digital archives of the library. The 

availability   of the On-Line Public Access Catalogue (OPAC) of libraries helps to retrieve 

bibliographical details of the documents available in the library.  Since these can be accessed 

remotely from anywhere on the globe at any time with a computer connected to the internet, 

they have become popular among the campus based students and research scholars.  Distance 

learners will be the most benefited people, if they can also make use of these resources.   

Librarians can subscribe to the e-books with the publishers or aggregators and make the 

facility available to the distance learners through the library website.  Beyond that a library 

can digitize the selected and relevant materials recommended by the faculty of distance 

learning courses and make them available through the net.  The utility of these services 

depend mainly on three aspects.  They are:  

1. The ability of the students to trace out and make use of the required items.  (Information Literacy)  

2. The availability of the infrastructure for accessing the materials available on the net.  

(Internet connectivity and necessary electronic gadgets) 

3. The availability of the infrastructure for digitizing and uploading at the university 

libraries  (Internet connectivity, server computers, scanners and necessary electronic 

gadgets)  

The barriers of time and space can be easily overruled if the three above mentioned aspects 

are available.   

Table 9: AWARENESS OF E-BOOKS 

 Respondents Percent 
NO 668 69.58 
YES 292 30.41 
Total 960 100 
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Only 292(30.41%) respondents have given that they know the e-books availability.  The 

remaining 668(69.58%) of the respondents are not aware of these e-books. This implies the 

students of distance learning in the Karnataka State Open University irrespective of their 

course do not consider e-books as a prominent facility and source of information.   The main 

reasons that we can attribute to this situation are; the non-availability of e-learning resources 

at the school and higher secondary levels of education in Karnataka and the absence of 

required orientation programs.  In fact, the students are unaware of the potential information 

available on the internet and other digital media. Hence, for all the users there is need to 

provide orientation programme to effective use of the e-resources.  
  

1.6 Findings:   

 Based on the extensive and critical analysis of different components of library 

services, the present study is able to identify the different components constituting the 

utilization of library resources and services in distance education system.  The significant 

findings from the research study bring to light the dismal situation of distance learning library 

services in Karnataka State Open University 
 

1. Male learners found to form 65% of the total number of distance learners in the 

Karnataka State Open University. 

2. Majority 26.87% of the distance learners rarely visit the library for their studies.  

3. Majority 680 (70.83%) of the distance learners in the Karnataka State Open 

University are not aware of special service extended to the distance learners from the 

university library.  

4. Majority 90.83% the distance learners are members in the university libraries.  

5. Fifty percent of the Karnataka State Open University learners are having computers at 

their home for their study purpose. 

6. Eighty percent of the learners use the reference materials are the main source for their 

study other than books. 

7. Majority of the students are read the print journals available in the library. These 

printed versions are readily accessible according to the learners. 

8. 69.58% of the learners are not aware of e-books are available in the library. They 

need more orientation regarding the e-books. 
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1.7 Conclusion:  

The resources and the services are plays a vital role to fulfill the user needs and 

expectations in the distance education. The article has highlighted the relevance of distance 

education, importance of information seeking pattern, Characteristics of learners, problems 

and expectations of learners in open and distance education system. The open universities, in 

contrast to the conventional universities, have adopted innovative and new methods of 

providing access to higher education to a large segment of the population. The Open 

University system is a new and still evolving one, which implies it is still engaged in 

experimentation.  
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