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Abstract  

The purpose of this paper is to outline the study information need and use 

pattern of users among the Karnataka State Open University (KSOU), Mysore. 

Education is one of the measuring qualities of human being. In open distance learning 

system counseling classes and self instruction materials are major bridges to 

communicate the subject to learners. Print and E-resources represents an increasingly 

important component of the Library collection as a hope to supplement the distant 

learners. Information-seeking behavior remains an important research area. This study 

investigates information-seeking behavior and satisfaction level of undergraduate and 

postgraduate students of the KSOU. 

 

Keywords: Distance learning; User Study; Information behavior; Information-seeking; 

Information needs; Qualitative studies. 

 

1.0 Introduction:  

The education and library have been inseparables since dawn of civilization and their 

co-existence has been attributed to many landmarks in knowledge creation and scholarship. 

Academic library is therefore an integral part of the entire academic system; it promotes 

teaching, research, learning, and problem solving and provides endless services to the real 

education; and ascertains that it is a veritable center of academic learning for self-

achievement. In summary it is implied that the mutuality between education and libraries has 

been thus perpetuating, since man attained the sense of learning.  Libraries of today have 

assumed a new role in modern society, by that they integrate educational technology, 

information and communication technology and with the trends of merging electronic media. 

The profile of the libraries in general and academic libraries in particular is changing at a 

very steady pace and in the next few decade the advent of hybrid libraries would be an 

orderly growth in the context of academic libraries. 

 



JOURNAL OF INTERNATIONAL ACADEMIC RESEARCH FOR MULTIDISCIPLINARY 
Impact Factor 2.417, ISSN: 2320-5083, Volume 4, Issue 6, July 2016 

 

129 
www.jiarm.com 

1.1Distance education in India: 

 Similar to the conditions existed in other developing countries: a quantitative 

mismatch existed between the social demand for education and the means for meeting it in 

India too. Hence efforts were made in India to satisfy this demand by expanding the 

infrastructure in the higher education sector. From the period of independence (1947) to the 

beginning of the twenty –first century. India had a remarkable growth in the higher education 

sector. The number of Universities increased form 185 to 564. UNESCO states that "the goal 

of Education for All also involves the development of literate societies in the developing 

world, and cannot be attained solely by providing quality learning materials to schools. If 

people are to stay literate, the must have access to a wide variety of written materials and 

continue the habit of reading in their adult lives" (www.unesco.org) 

 

1.2 Review of Literature:   

Rao, K V and Bhanot, B B(1993) presented a paper at the Nineteenth All India 

Conference of IASLIC, Calcutta, India, 26-29 Dec 93. Discusses the procedures involved in 

collection building for the Indira Gandhi National Open University (IGNOU) Library, India. 

The user community for the library consists of the faculty members whose main 

responsibility is to design course materials for the different programmes launched by the 

university. Since IGNOU is offering its programmes through distance learning mode, 

innovative techniques need to be adopted in the preparation of course materials. This needs a 

good library support in the form of a balanced collection made available in the library. 

Discusses details pertaining to the procedure adopted in the university library for collection 

development.  

Stasch (1994) sought to determine the information sources used by students when 

campus library is not available. Author has found that students tend to influenced by 

convenience rather than content, and that while undergraduates are inclined to find material 

in academic libraries, home collections and book stores, graduate students use academic 

libraries, home collections and work place libraries. Women are more inclined to rely on their 

friends as sources of materials then men.  

Chandraiah, I (1995) describes the development and growth of the Dr B R Ambedkar 

Open University, India, as an example of ways of developing alternative educational systems. 

Emphasizes that in an open university, library services form the life blood of the 

organization. Analyzes, in the light of past experience, its management, collection 



JOURNAL OF INTERNATIONAL ACADEMIC RESEARCH FOR MULTIDISCIPLINARY 
Impact Factor 2.417, ISSN: 2320-5083, Volume 4, Issue 6, July 2016 

 

130 
www.jiarm.com 

development, users and use, staff development services, automation, space problems and 

financial constraints. 

 

 1.3 Need for the Study: 

In  this  context, the  libraries - the  reservoirs  of  knowledge  and  the  centers  of  

learning  -  have  greater  responsibility  in  providing  the  right  information  to  the  right  

user, at  the  right   time  in  right  form  so  that  the  information  will  be  put  to  maximum  

use  and  thereby  promoting  the  use  library  resources. To  achieve  this, the  libraries /  

information  centers  need  to  be  planned  and  designed  based  on  the  needs  and  

requirements  of  users  of  libraries. understanding  the  user  means  the  half  battle  solved  

in  providing  the  information  services  to  the  users. 

 

1.4 Objectives:     

The main objective of the present study is to assess and evaluate the use habits of 

distance learners.  The specific objectives are: 

1. To study the need of the library services to the distance education learners in 

Karnataka ; 

2. To study the Purpose of usage of library from the Open University learners; 

3. To identify the most used sources of information by the distance education 

learners; 

4. To identify the important information providing pattern to the Open University 

users. 

1.5 Research Methodology:   

The Survey Method is one of the most popular data collection methods in Social 

Sciences. The proposed study adopted survey method for the collection of primary data. As 

the study covered literates, the Questionnaire was by far considered the most important 

instrument used for the data collection. In this connection questionnaires were distributed to 

990 users of Karnataka State Open University in various courses out of which 

960questionnaires were received. The data collected through the questionnaires was 

interpreted, analyzed and tabulated through the statistical tools and presented in the following 

paragraphs. 

 

  



JOURNAL OF INTERNATIONAL ACADEMIC RESEARCH FOR MULTIDISCIPLINARY 
Impact Factor 2.417, ISSN: 2320-5083, Volume 4, Issue 6, July 2016 

 

131 
www.jiarm.com 

(A) NEED FOR LIBRARY AND INFORMATION SERVICES:    

One of the objectives of this research study is to find out the library and information 

service needs of the distance learners in the Karnataka State Open University. Services are to 

be designed only by knowing what information they need and at what stages they need. 

Hence attitude of the respondents regarding their need for information was enquired. Being 

distance learners, whether they needed library and information services to support their 

studies was the question raised. The below table provides the data collected. 

 

Table 1: NEED OF LIBRARY SERVICES 

 

No. of 

Counts Percent 

No 30 3.13

Yes 930 96.88

Total 960 100

 

The need for library services was analyzed in relation to the variable course. Of the 

total 960 students responded to the survey 930 (96.88%) have agreed that they need library 

support for their studies through distance education. Where as only 30(3.13%) have opined 

that they were not in need of library service. It shows that majority of the students are 

depending upon the library services for their higher study. 

 

(B) PURPOSE TO USE OF LIBRARY:   

Library services support is always needed throughout the course. But it was decided 

to elucidate the significant purposes on which they need the information. The students had 

the freedom to choose from the two main occasions listed, namely (a) for preparing the 

assignments (b) before the commencement of examination. Table 2 gives the analysis of the 

data about the respondents. 
 

Table 2: PURPOSE OF USE OF LIBRARY 

    No. of 
Counts Percent 

(a) For preparing the  Assignments 430 44.79 
(b) Before the commencement   of 
examinations 530 55.21 
Total  960 100.00 
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Majority of the users opinion that main purpose for coming to the library is before the 

commencement of examination. They are, out of 960 majorities of 530(55.21%). During the 

pilot study, many students means 430(44.79%) explained that they would like to get library 

services support while for preparing the assignments. Therefore majority of the students 

clears that they want the library services before the commencement of the examinations. 

 

(C) SOURCES AVAILABLE IN THE LIBRARY:  

 There are different types of sources available in the library for providing different 

information for the distance learners. They are books, e-books, journals, e-journals, reference 

books, CD-ROM, maps/atlases, newspaper clippings and finally Karnataka State Open 

University publications. These sources give the information required to the learners. 

According to the sources the respondents are rated is showed in the table 3. 

 

Table 3:  SOURCES AVAILABLE IN THE LIBRARY 

        Yes No  

Resources No. of 

Counts Percent

No. of 

Counts Percent

Books   769 80.1 191  19.9 

E-books   200 20.8 760 79.2 

Journals  376 39.2 584 60.8 

E-journals 154 16.0 806 84.0 

Reference books               554 57.7 406 42.3 

CD-ROM databases   116 12.1 844 87.9 

Maps/Atlases  199 20.7 761 79.3 

Newspaper clippings 392 40.8 568 59.2 

KSOU Publications  451 47.0 509 53.0 
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FIGURE: 1. 
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On the basis of data analyses we revel that the major sources are the respondents used 

books. Books are the primary sources of information. For the modern libraries are also 

depends on books. The printed major sources in the library are the books. The maximum 

learners depend on books in the library. Every user is aware of books availability in the 

library. So therefore the 1st rank goes to the books. The 2nd place stands for reference books. 

This is also an important source in the library. All the libraries have to be the reference 

books. The 3rd and 4th ranking is simultaneously KSOU publications and newspaper 

clippings. The newspaper clipping is the main sources of library. It gives the up to date 

information in all the fields. Users can easily access the information. The 5th rank stands for 

journals. Other than the books the next major resources in the library are the journals. Now a 

day’s e-book and e-journals are very popular it is easy to access. Then comes the 

maps/atlases these are the basic information sources each and every library has the minimum 

sources like maps. But finally majority of the learners use the books as a basic source of the 

information.  

 

(D) SERVICES THAT EXPECT FROM THE UNIVERSITY LIBRARY: 

 The respondents were further asked to suggest tentative facilities or services that they 

expected at the university library. The respondents were asked to rank the listed services in 

the questionnaire by given the title like most required, more required, moderately required 

and least required. The different services were: 

1. Collection of books and reference sources 

2. Comfortable reading room 

3. Dedicated and helpful staff 
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4.  Library working hours 

5. Internet browsing facility 

6. Inter library loan service 

7. Photocopying service 

8. Question banks 

9. Orientation 

10. Institutional repositories 

 

1. COLLECTION OF BOOKS AND REFERENCE SOURCES 

 The collection of books that support the curriculum of the students of distance 

learning kept at the study center could help the students. The ranking given to this facility is 

presented in the figure 2. 

FIGURE: 2. 

 

 

Collection of books to support the course was most required for 674(70.2%) students. It was 

more required for 229(23.9%) students. These students altogether expecting a good collection 

of reading and reference material. Only 48(5%) students had opined that they least needed 

collection of books in the library. These findings point to the fact that Open University library 

is an ideal location to have a collection of books to help the students of distance learning. 

Majority of the distance learners in Karnataka are in favors of having a collection of books at 

the library.  

 

2. COMFORTABLE READING ROOM 

 A calm and quiet place to read and to do research work is essential in any library. The 

students of regular courses in colleges can go and make use of the reading rooms in their 

college library. But the distance learners have to depend on facilities they may get at the 

study center or other local libraries. The next facility studied was reading room. The ranking 

provided by the students was analyzed in graph 3.  
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FIGURE: 3. 

 

 

 

The analysis shows that 412(42.9%) percent of the respondents expressed that they needed a 

calm and quiet place in the library for their reading and research work. It was least required 

for 105(10.9%) students. The main reason could be that they were not in a position to go 

frequently to the university and make use of this facility. The value of rank correlation 

coefficient calculated for this variable taking as a grouping of variable. The distance learners 

in Karnataka desire to have a reading room in the library, which would be useful for their 

reading and research work. 

 

3. DEDICATED AND HELPUFUL STAFF   

 Libraries being service institutions need cordial and friendly staff to serve the readers 

and attract more and more users to the library. A major compliant always mentioned about 

the libraries in developing countries is the negative attitude of the staff towards the user. The 

role and attitude of librarians and their professionalism has a significant role in the service 

towards distance learners. The third aspect in the survey was the need for dedicated and 

helpful staff in the library. The ranking given to this variable is analyzed in figure 4. 

FIGURE: 4. 

 

The alalysis shows that the best majority felt that they expect wormth and cooperation from 

the staff at the library. 394(41%) respondents have given this opinion. It was least required 

for 85(8.9%) students. The distance learners in the universities in Karnataka expect dedicated 

and helpful staff at the central library. 
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4. LIBRARY WORKING HOURS 

 The service and working hours of the libraries should suite the distance learner, 

otherwise it will be of no use to them. Hence it was decided to seek the opinion of students to 

know whether they feel that convient library hours are an important factor for them. The 

ranking given by the respondents is provided in figure 5. 

FIGURE: 5. 

 

 

Convient library hourse are vital for the best majority of respondents. As many as 

323(33.6%) out of 960 respondents believed that they can make use of a library if it is 

accessible during their convienet timings. It was least required for 69(7.2%) students 

Majority of the distance learners in the university in Karnataka that they are able to make use 

of the library, if it is accesseble during their convenient timings. 

 

5. INTERNET BROWSING FACILITY 

Internet has become a major source of worldwide information. It is an indispensable 

medium from which students can deduce information on various aspects and they can clear 

their doubts. The internet connectivity was available in almost all urban and suburban areas 

in Karnataka during the period of this survey. If such facility is available at the central library 

it would be an added advantage to the distance learners. The analysis of this variable based as 

a grouping variable is summarized in figure 6. 

FIGURE: 6. 

 

 

The analysis has proved that out of 960 respondents 459 (47.8%) were most interested to 

have internet facility at the library. The remaining 222(23.1%) responded were more 
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interested at the same time 230(24%) of responded are moderately depend on the internet 

facility available at the central library. Among the distance learners in the Open University in 

Karnataka, 47.8% are in favor of having internet browsing facility at the central library. 

 

6. INTER LIBRARY LOAN SERVICE 

 Libraries of an area which are cooperating among themselves could provide 

interlibrary loan to its patrons. All libraries can not have an exhaustive and comprehensive 

collection of books that are useful for its patrons. The cost factor also forces the libraries to 

go for inter library loan. This facility can help the students of distance learning for getting 

books which are not available in their library. The ranking provided to this facility is 

summarized in graph 7.  

FIGURE: 7. 

 

 

Over all the respondents do not consider inter library loan as an important facility for them. 

This is evident from the fact that only 327(34.1%) of the respondents were of the opinion that 

they needed this facility in the central library. The overall picture is that only 202(21%) 

respondents were more in favor of the inter library loan facility. This may be because, only 

some of the respondents are aware of this facility. The students think that first they should get 

the minimum library services at the library other developments could be added later. The 

distance learners in the universities in Karnataka do not consider Inter library loan as a 

facility urgently required at the library. 

 

7. POTOCOPYING SERVICE 

              A Library cannot hold copies of costly and reference books required for all the 

students attached to that university student of distance learning are not in a position to visit 

the library frequently for reference and reading. The reserve materials recommended by the 

faculty and reference volumes of the library are not issued out to the students for use at home. 

All these circumstances force the students to take photocopy of the material they need. Hence 
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photocopying facility becomes a desirable amenity at a library. The result of analysis is 

provided in figure 8. 

    FIGURE: 8 

 

 

 

Among 960 respondents 383(39.9%) respondents wanted this facility in the library. The 

percentage of photocopying respondents was more. The reason may be that they can not 

travel frequently to the central library. The ranking for photocopying facility was then 

analyzed and the result is presented as figure 9. Among the 960 students 230(24%) felt that 

more required the photocopying service at the central library. They were only 145(15%) out 

of total 960 students felt less requirement of photocopying service. The majority 383(39.9%) 

of the distance learners in the university in Karnataka opine that photocopying facility is a 

desirable amenity at the central library. 

 

8. QUESTION BANK 

 Question papers of previous examinations will help the students to have an idea of the 

pattern of questions being put to them in the examinations. In a way this will reduce tension 

during examinations. Hence a collection of question papers of the previous examinations 

would be a desirable facility for distance learners. An overwhelming majority of respondents 

were in favor of having this facility at the central library. The summary of the analysis is 

provided in figure 9.     

FIGURE: 9. 
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Among the 960 respondents 480(50%) of them have expressed that they needed the 

collection of question papers at the library. Among the total sample 313(32.6%) have more 

required this service in the library. The respondents were more anxious about the 

examinations and hence a higher percentage. The distance learners in the Karnataka State 

Open University desire to have a collection of question papers of the previous examinations 

at the central library for their reference. 

 

9. ORIENTATION FOR USING THE LIBRARY 

 Professional librarians were traditionaly offering their patrons at the library, 

orientation sessions, otherwise called as ‘Bibliographic Instructions’. This helps the users to 

help themselves at the library in locating their materials. Orientation sessions are essential at 

the beginning of the courses in libraries, which helps the students to undertake research in the 

library without anydody’s help. The responses of the distance learners are presented in figure 

10.  

FIGURE: 10. 

 

 

More respondents find it very essential to have training to use the library at the central 

library. Where 327(34.1%) respondents out of 960 required training to use the library as a 

facility at the library, 230(24%) respondents found it as an important requirement at the 

central library. Majority (34.1%) of the distance learners in the university in Karnataka need 

training to use the library at the central library. 

 

10. INSTITUTIONAL REPOSITORY SERVICE 

 The above service is nothing but what are the publications published in the Karnataka 

State Open University prasaranga, that publication collections are preserved in the library. 

This prasaranga gives a very good release of books for annualy. KSOU publications are 

displyed in a separate rack for easy identification. Majority of the respondents are not aware 
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of this service provided by the Open University also. The analysis of data is ploted in a figure 

11. 

FIGURE: 11. 

 

 

On the basis of the analysis 363(37.8%) respondents were responded moderatly required this 

facility. Were as total 960 respondents 277(28.9%) of them more required the institutional 

repositiories service for their study. Among 960 the least percentage of respondents 14.3% 

(137) opinined that this service is most required. Maximum of the students were not depend 

on the Institutional Repository service. Reason for this is most of the students were not aware 

of the service itself. 

 

1.5 Conclusion:  

 This article reveals that the distance learning communities under the Karnataka State 

Open University in Karnataka were significantly different from the typical distance learner 

described in traditional definitions.  The needs and aspirations of these students were also 

significantly different.  They were continuing their formal education through the distance 

learning channels, as they do not have other avenues within the state.  This group of students 

is not joining to distance courses after a long period of time, but they just continuously pursue 

their studies.  Hence their library and information needs were very much similar to that of on-

campus students.  They need library and information services in all respects.  As discussed 

earlier in the analysis, the library and information services extended to them are negligible.  

Necessary strategy is needed to provide library and information services to this large section 

of distance learners in Karnataka State Open University.  Proactive initiatives are required 

from the university and its library authorities to provide this.  Otherwise it is likely that a 

group of graduates and postgraduates many emerge without proper reading and lifelong 

learning skills.  
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