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Abstract  

Today Information Technology is the most widely talked concept in all walks of life 

of the scientific world. Strictly speaking Information Technology is the modem science of 

gathering, storing, manipulating, processing and communicating information. Next we move 

on to the distance education briefly that the distance education system highly suits the 

individual learner studying independently. High level of motivation amongst the learners is 

important and is a key reason why it is aimed primarily at adults. Nevertheless, distance 

education provision does exist in some countries for school-age children unable (e.g., for 

geographical or health reasons) to attend classes.   
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Introduction: 

Today Information Technology is the most widely talked concept in all walks of life 

of the scientific world. Strictly speaking Information Technology is the modem science of 

gathering, storing, manipulating, processing and communicating information. Computer 

technology and communication technology are two main supporting pillars of this technology 

and the impact of these two in the information storage and dissemination is vital. It is next to 

impossible to deny the importance of libraries as information centers in the educational, 

cultural, agricultural, scientific and technical disciplines of the world. Information needs are 

increasing day by day and today every person is intending to be information-oriented. Thus 

libraries have to be the main information centers. A library as an information centre is 

intended to meet the demands of the users for its effective functioning. It is quite necessary 

and demanding to assess the users’ satisfaction with the available resources and modern 

services. With this brief introduction about information technology, next the discussion topic 

is distance education. Distance education system highly suits the individual learner studying 

independently. High level of motivation amongst the learners is important and is a key reason 

why it is aimed primarily at adults. Nevertheless, distance education provision does exist in 

some countries for school-age children unable (e.g., for geographical or health reasons) to 
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attend classes. The range of distance education situations and courses is now so diverse that it 

is impossible to make generalizations about study patterns and strategies adopted by learners. 

Even different students following the same course in the same institution will adopt and 

develop different approaches, according to their own tastes and interests. However, it is fair 

to say that in a large number of cases, the majority of the learner‘s time is taken up by 

individual study of specially prepared printed materials. Students provided with sets of 

learning objectives and related self-assessment questions and exercises, with model answers, 

against which they can check their understanding and progress is important.  

 Distance education is the institutional or organizational provision of support for 

learners that involves no on-site attendance or face-to-face contact on the part of the learner. 

The distance learning support will provide an equivalent level of academic quality and 

learning experience as on-site, face-to-face delivery for the same learning outcomes. Distance 

education includes the various forms of study at all levels which are not under the continuous 

immediate supervision of tutors present with their students in lecture rooms or on the same 

premises, but which, nevertheless, benefit from the planning, guidance and tuition of a 

tutorial organization. Today, the demand for distance education is not entirely the same as 

before. Traveling is easy now a day and therefore the isolation is decreasing everywhere. Yet, 

the demand for ‘in-service education’, ‘continuing education’ or ‘lifelong learning’ is 

growing and will keep on growing. Distance education will no doubt be more widely used in 

that field. It is much easier to take a distance course where one can choose the time and place 

to study than to go on a course at prefixed time and place. 

 

Literature Review: 

Jim Hahn, (2011) suggest a model for location‐based recommendation services that 

enable greater access to print and electronic resources. He takes the form of a synthesis of 

previous work in basic and applied collections‐based way finding incorporating library and 

information science (LIS) literature on user context and system recommendations. This 

identifies problems that will need to be solved before implementation of the 

production‐level recommendation service and suggests possible implications the system 

may have on reference and instruction services.  

Rai, Pardeep (2010) defines that the print material has been a common and integral 

learning resource for distance learners. The recent years have seen other learning resources 

being made available to distance learners. IGNOU, one of the largest open universities in the 
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world has made available a variety of learning resources for its distance learners. The present 

study, through a survey attempts to study the use of learning resources by the Bachelor of 

Library and Information Science (BLIS) students of IGNOU. Findings reveal low use of non-

print learning  

resources. Infrastructural and attitudinal changes are needed for optimal use of these 

resources. These libraries should make high use of both traditional library tools like 

bibliographies and web‐based ones including web forms, chat, videoconferences, and so 

forth to meet their goals and ideals. 

The aim of Emmanuel E. Baro, Monica Eberechukwu Eze, William O. Nkanu, (2013) 

is to investigate the achievements of librarians from the workshop on e‐library services 

organized by the Librarians' Registration Council of Nigeria (LRCN) in collaboration with 

The United States Mission, Nigeria. In total, 35 librarians purposively selected from 

universities, colleges of education, and polytechnic libraries participated in the study, which 

adopted semi‐structured interviews. Findings of this is to It emerged that librarians who 

participated in the workshop have been exposed to skills in areas such as database searching, 

using different search engines, using social media, knowledge of relevant websites, and 

knowledge of planning for e‐libraries. The participants are of the opinion that a workshop 

of this kind should be organized at least twice a year to upgrade librarians' skills on 

e‐library services in Nigeria. The reports skills the librarians have been exposed to through 

the workshop on e‐library services. Acquiring such skills will enable them effectively to use 

e‐resources and also train users on different search strategies. 

 

Need for the Study: 

There is no field of human activity wherein information is not a component.  Whether 

it is education, research and development, agriculture, business and industry, the information 

has to be acquired, processed, stored, retrieved and disseminated for communication.  

Information is for use. In  this  context, the  libraries - the  reservoirs  of  knowledge  and  the  

centers  of  learning  -  have  greater  responsibility  in  providing  the  right  information  to  

the  right  user, at  the  right   time  in  right  form  so  that  the  information  will  be  put  to  

maximum  use  and  thereby  promoting  the  use of   library  resources. To  achieve  this, the  

libraries /  information  centers  need  to  be  planned  and  designed  based  on  the  needs  and  

requirements  of  users  of  libraries. Library professionals all over the world have agreed to 
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the fact that the students of distance education are eligible for equal library services as that of 

the campus-based students.  

 

Objectives:  

The purpose of this research study is to bring together all the relevant published and un 

published literature, about the libraries functioning in distance education system. In order to 

identify them the following objectives of the present study have been enlisted:  

1. To study the overall services quality with reference to ICT, Staff, Service &  

Infrastructure. 

2. To understand the rhetorical strategies adopted by Karnataka state open university  

library to communicate its services through the website. 

3. To highlights the significance of campus networking for enabling the optimum  

utilization of Internet sources and services. 

4. To find out extent of computerization of library and extent of its use by learners in  

KSOU library. 

 

Methodology: 

  The study adopts a combined methodology of theory and fieldwork in order to 

examine the trends of developments compatible with the prevailing conditions of university 

libraries.  In this context a survey methodology has been adopted in this study supplemented 

by some field work in the manner of personally interviewing the learners. Structured 

questionnaire is designed to collect the basic facts required for gathering the data collection 

and the possible policies and programmes in the Karnataka State Open University Library of 

Karnataka state.  

 

Data Analysis: 

Profile of the Respondents 

Profile of the respondents is very essential to understand their responses to various 

components of the present study. To understand the perceptions of the learners on different 

components of library services, knowledge about the profile of the learners of the study will 

be of great help. The analysis of this information forms the basic data and profile of the 

student respondents of the present study. The details of students of the Karnataka state open 

university in under graduation and post graduation programmes will help to understand the 
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profile of the respondents. Where as a large population of students are enrolled in distance 

education for their higher studies. Details of the respondents selected for the current study are 

given in the table.  

Table 1: QUESTIONNARIES DISTRIBUTED AND RECEIVED BACK STATISTICS 

Courses Distributed Received

Certificate course 165 165 

Under graduate 325 320 

Post Graduate 475 450 

Research Scholar 25 25 

Total 990 960 

 
 

Figure 1 
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A well structured questionnaire with specific questions demanding answers on the different 

aspects. Most of the questions in the questionnaire were provided with multiple answers for 

selection of the respondents. . The data was collected in a systematic manner. Here researcher 

took the sample size is 960 in that certificate course students are 17.19% (165 students), 

Under Graduate students are 33.33% (i.e. 320 students), Post graduate student sample is 

46.88% (450 students) and the Research Scholars are 2.60% in size (25 scholars) in various 

subjects overall for the current study sample of the size is 960 respondents (100%).   

 

Sources available in the Library     

  There are different types of sources available in the library for providing different 

information for the distance learners. They are books, e-books, journals, e-journals, reference 

books, CD-ROM, maps/atlases, newspaper clippings and finally Karnataka State Open 

University publications. These sources give the information required to the learners. 

According to the sources the respondents are rated is showed in the table 2. 
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Table 2:  SOURCES AVAILABLE IN THE LIBRARY 
        Yes No  
Resources No. of 

counts Percent
No. of 
counts Percent

Books   769 80.10 191  19.90 
E-books   200 20.83 760 79.17 
Journals  376 39.17 584 60.83 
E-journals 154 16.04 806 83.96 
Reference books               554 57.71 406 42.29 
CD-ROM databases   116 12.08 844 87.92 
Maps/Atlases  199 20.73 761 79.27 
Newspaper clippings 392 40.83 568 59.17 
KSOU Publications  451 47.98 509 53.02 

 
Figure 2 
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On the basis of data analyses it has been revealed that the respondents used books as major 

sources. Books are the primary sources of information. The modern libraries are also depends 

on books. The printed book materials are the major sources in the library. The maximum 

learners depend on books in the library. Every user is aware of books availability in the 

library. So therefore the 1st rank goes to the books. The 2nd place is for reference books. 

These are important sources in the library. The 3rd and 4th ranking is simultaneously to the 

Karnataka State Open University publications and newspaper clippings. The newspaper 

clipping gives the up to date information in all the fields. Journals are at the 5th rank. Now a 

day’s e-book and e-journals are very popular it is easy to access. Then comes the 

maps/atlases these are the basic information sources each and every library has the minimum 

sources like maps.  
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Members Usage of Library Resources 

 After becoming the membership or without membership how often they can visit the 

library for their additional reading and research work. Unfortunately 258(26.87%) respondent 

from the table are opinioned that they rarely visit the library. Because of the too distances at 

the same time maximum respondents from the open universities are working persons. They 

won’t get time to spend in the library for maximum times. The next stage of the respondents 

247(25.73%) where visit library once in a month, 136(14.17%) of respondents were visit 

daily to the library for their references. 

 
Table 3:  MEMBERS USAGE OF LIBRARY RESOURCES 

 No. of 
counts 

Percent

Every day 136 14.17 
Twice a week 59 06.15 
Once in a week   109 11.35 
Once in a two weeks 151 15.73 
Once in a month 247 25.73 
Rarely 258 26.87 
TOTAL  960 100 

 
 

Services that expect from the University Library 

The respondents were further asked to suggest tentative facilities or services that they 

expected at the university library. The respondents were asked to rank the listed services in 

the questionnaire by given the title like most required, more required, moderately required 

and least required. The different services were: 

1. Internet browsing facility 

2. E-Journals access. 

Internet Browsing Facility 

Internet has become a major source of worldwide information. It is an indispensable 

medium from which students can deduce information on various aspects and they can clear 

their doubts. This can be through the established websites and portals. If such facility is 

available at the library it would be an added advantage to the distance learners. The analysis 

was done keeping in mind that 5% of the total population which gave the lowest rank to 

internet as a preferred source of information and it was found to be an unpopular one among 

the students of distance learning in the present survey. The analysis of this variable based as a 

grouping variable is summarized in figure 3. 
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Figure 3 

 
The analysis has proved that out of 960 respondents 459 (45.8%) were most interested to 

have internet facility at the library. The remaining 222(23.1%) responded were more 

interested at the same time 230(24%) of responded are moderately depend on the internet 

facility available at the central library. 

 

 E-Journal Access 

 E-Journal access is the modern accessing information resources most of the libraries 

are turn their paper collection to digital collections. All the maximum sources are available in 

the digital forms. Now a days students are also depends on the digital resources. These 

resources are very easy to access, it won’t take much time of the users. It implies the law of 

library science “Save the time of the users”. There are different e-resources are available in 

the digital libraries. Some of the e-resources are e-books, e-journals, e-articles etc These e-

resources are very costly at the same time of them are free of cost. In the universities have the 

consortia with the corporate known as ‘INFLIBNET’ for accessing of e-journals. But 

unfortunatly due to the lack of awareness the students are not at all aware of e-resources are 

available in open universities also. At the same time they want the traning to how they can 

access the e-resources. The data has been analyzed regarding the awarness of e-resouces is 

give below.   

Figure 4 
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Among 960 respondents majority of the respondents 30.7(295) percentage were least required 

the e-journals access. 

 

Possession of Computers 

The availability of computers with the distance learners is a fact that needs to be 

known for the advocating of on-line library and information services for them.  Hence a 

question was asked to know how many distance learners in the sample possess computers.  

The responses are tabulated in table 4. 

 
Table 4: POSSESSION OF COMPUTERS 

 No. of 
counts 

Percent

NO 447 46.56 
YES 513 53.44 
Total 960 100 

 
The responses illustrated the situation already explained.  513 (53.44%) distance learners 

have the personal computer for themselves.  The remaining 447 (46.56%) students in the 

sample do not have this facility with them.  Hence it can be inferred that slightly more of the 

distance learners are having the computer.   

 

Internet Connectivity  

The number of students who possessed computers is slightly high.  But the internet 

connectivity is entirely opposite to this result.  The respondents are having computer are all 

not possessing the internet facility.  The responses regard this are provided in table 5. 

Table 5: INTERNET CONNECTIVITY 
 No. of 

users 
Percent

NO 185 36.06 
YES 328 63.94 
Total 513 100 

 
The analysis of the data shows that 328 (63.94%) students out of the 513 students who 

possessed computers had internet connectivity.   

Internet connectivity is mostly concentrated in the urban areas of the state.  The broadband 

connections are available through cable networks as well as telephone operators.  But the 

rates are not affordable to common man.  This fact gives a hope that in the near future 

internet will become affordable to one and all.   
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Search Engines for Getting Information 
Now a day’s internet is growing very fast, each and every person knows the computer 

and the access of internet.  Internet is a collection of very vast information to get the 

information through different search engines developed by different companies, through 

these search engines students or anybody can access what they want with in a fraction of 

seconds.  Here some of the search engines are quoted to the respondents to opt them for their 

search of information.  The responses regarding this are provided in table 6. 

Table 6: SEARCH ENGINES FOR GETTING INFORMATION 
 No. of 

students 
Percent

Yahoo 16 04.88 
Google 261 79.57 
Google 
chrome 

15 04.57 

MSN 10 03.05 
Any other 26 07.93 
Total 328 100 

 
The analysis of the data shows that majority of the respondents 261(79.57%) are use Google 

as their search engine.  The remaining 16 (4.88%) respondents are opt yahoo.  As many as 

15(4.57%) are Google chrome and so on.  

 

E-Books 

E-resources is a generic term that can be used to denote all types of digital 

information resources available in the library or made available through the library over the 

net.  They include full-text electronic journal, databases, e-books, bibliographic databases, 

on-line reference sources, digital library collections and digital archives of the library. The 

availability of the On-Line Public Access Catalogue (OPAC) of libraries helps to retrieve 

bibliographical details of the documents available in the library.  Since these can be accessed 

remotely from anywhere on the globe at any time with a computer connected to the internet. 

Distance learners will be the most benefited people, if they can also make use of these 

resources. Librarians can subscribe to the e-books with the publishers or aggregators and 

make the facility available to the distance learners through the library website.  Beyond that a 

library can digitize the selected and relevant materials recommended by the faculty of 

distance learning courses and make them available through the net.   
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Table 7: AWARENESS OF E-BOOKS 
 No. of users Percent 
NO 668 69.58 
YES 292 30.42 
Total 960 100 

 
Only 292(30.42%) respondents have given that they know the e-books availability.  The 

remaining 668(69.58%) of the respondents are not aware of these e-books.  

 

Website Resources  

There are different websites developed by different open universities.  These websites 

gives the full detailed structure of that university. In the distance learning education, these 

websites plays a very important role, through the website results of the examinations are 

announced apart from this the date extended for fees, library details, assignments submission 

details, important events, any change in the university are all updated information will get 

through the websites. In the Karnataka State Open University website have a separate library 

port.  In that particular section gives the details of all the library activities including e-

journals and e-books access and also the OPAC Search etc.  Here asking the question 

regarding the different open university websites as model and also a open ended questions to 

the respondents other than the listed university website any other website they prefer.  The 

responses with regard to this statement are provided in table 8. 

Table 8: WEBSITE 
 No. of 

students 
Percent 

Dr. B.R. Ambedkar Open University  09 00.94 
Netaji Subhas Open University  19 01.99 
Indira Gandhi National Open 
University  

150 15.62 

Tamil Nadu Open University  02 00.20 
Karnataka State Open University  59 06.15 
University of Mysore 53 05.52 
Any other 668 69.59 
Total 960 100 

 
 
The data shows that 668(69.59%) distance learners in the sample are responded to this open 

ended question.  As many as 150(15.62%) respondents are referring the Indira Gandhi 

National Open University website.  Among the respondents 59(6.15%) had opined that they 

refer frequently the Karnataka State Open University website for their information.   
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Findings: 

1. Among the total sample 769(80.10%) are aware of books available in the library.  

Now a day’s e-books are preferred as a more prominence collection in Karnataka 

State Open University library.  

2. Majority 26.87 percentage of the distance learners rarely visits the library for their 

studies.  

3. Among the distance learners 459(47.80%) requires internet browsing facility at the 

Karnataka State Open University library. 

4. The distance learners do not use the e –journal access as a facility urgently required at 

the Karnataka State Open University library.  

5. 53.44 percentages of the Karnataka State Open University learners are having 

computers at their home for their study purpose. 

6. In that 53.44 percentages (513) of the Karnataka State Open University learner’s 

majorities of 63.94 percentages are having the Internet connection to their PC’s for 

their further study. 

7. In the 328 of total learners with Internet connection to their PC, they prefer Google as 

a major search engine. It is almost 79.57 percentages. 

8. 69.58 percentage of the learners are not aware of e-books are available in the library. 

They need more orientation regarding the e-books. 

9. Majority of the distance learners in the Karnataka State Open University opine that 

they refer the Indira Gandhi National Open University (IGNOU).   

 

Conclusion: 

All these would ensure a systematic provision of library and information services to a 

bunch of distance learners, proactive and innovative librarianship is the fundamental 

ingredient in distance learning library services. .  Through the years, the making of special 

learning material has characterized distance or correspondence education. The main reason 

for this has been the lack of possibilities for two-way communication between a student and a 

teacher. Therefore, much of the learning material that has been produced for distance 

education is almost in the form of do-it-yourself material suitable for self-study.  

 
 
 
 
 



JOURNAL OF INTERNATIONAL ACADEMIC RESEARCH FOR MULTIDISCIPLINARY 
Impact Factor 3.114, ISSN: 2320-5083, Volume 4, Issue 11, December 2016 

 

169 
www.jiarm.com 

Bibliography: 
1. Case, Donald (2002). Looking for information: a survey of research on information 

seeking, needs and behavior. New York: Academic press. 
2. Dhananrajan, Gajaraj (2001). Distance education: promise, performance and potential. 

Open Learning, 16(1), 62. 
3. Hahn, Jim. (2011). Location‐based recommendation services in library book stacks. 

Reference Services Review, 39(4), 654-674.  
4. Rai, Pradeep (2010). Learning resources for distance learners. Annals of library and 

Information studies, 57(1), 72-78. 
5. Baro, Emmanuel. E., Eze, Monica. Eberechukwu., & Nkanu, William. O. (2013).  

E‐library services: Challenges and training needs of librarians in Nigeria. OCLC  
Systems & Services: International Digital Library Perspectives OCLC Systems &  
Services, 29(2), 101-116.  

6. Asha, Arora. (1994). Distance education. University News, 23, 1-13. 
 

 
 

 


