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ABSTRACT 

Tourism in Shimla (India’s Incredible Tourist Destination) is emerging as a source of 

growth in context with economy, cultural diversity, infrastructure development & heritage 

significance. In this emergence of tourism in Shimla, there are certain elements attached to it 

which is causing the degradation of tourism trends and increasing environmental constraints. 

The natural beauty of “Shimla- Queen of Hills” & summer capital during British rule is 

fragile and is vulnerable to any kind of damage which could be irrevocable in the future. The 

Shimla city is expanding with increasing population, construction of houses and companies 

from outside Himachal Pradesh. Present condition demands policies & it’s execution to re-

structure the city and make it sustainable and such a tourist destination where tourist capacity 

is accommodated with safety and comfort. Tourist inflow will increase by resolving traffic 

congestion, overcrowding, environmental damage and improper sanitation. The main focus of 

this study through secondary research is environmental threats, responsible tourism practices, 

effective planning, eco friendly solutions and enhancing tourist influx through better 

arrangements. The above issues which are the raising alarm in present scenario of the city can 

be resolved through effective government policies, suggestions, tourists feedback and 

residents community cooperation.  
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INTRODUCTION 

In present era, where we have entered in the year 2016, we can vividly observe the 

climatic change due to global warming, deforestation in the hilly areas, diminishing rivers, 

lake droughts, and land acquisitions by man, water scarcity, environmental pollution, 

sanitation problems and health hazards. Such concerns and issues are revolving in the planet 

earth which is causing threat not only to human beings but all those creatures that are living 

in a marvelous creation of the nature. Tourism is the human movement from one place to 

another where the person can stay and consume eatables and enjoy other recreational 

facilities. Tourism in India is the largest service industry, with a contribution of 6.23% to the 

national GDP and 8.78% of the total employment in India. As a service industry, tourism is 



JOURNAL OF INTERNATIONAL ACADEMIC RESEARCH FOR MULTIDISCIPLINARY 
Impact Factor 2.417, ISSN: 2320-5083, Volume 4, Issue 3, April 2016 

 

133 

www.jiarm.com 

considered to be the foundation of pyramid of the environment pyramid on this earth. Due to 

the contemporary creation and utilization of technology, the tourism infrastructure standards 

have enhanced with regards to modern transportation, expansion of hotels and novel ways of 

tourism. Consequently, such tourism advancement has certainly given a boost to the world 

economy, but causing a negative impact on natural environment and the ecosystem of the 

earth. For example the infrastructure leads unsympathetic ecosystems and biodiversity. 

Ecotourism has become the name of the game to survive, stand and develop. Tourism that 

involves traveling to relatively undisturbed natural areas with the specified object of 

studying, admiring and enjoying the scenery and its wild plants and animals, as well as any 

existing cultural aspects (both of the past or the present) found in these areas may be called 

Ecotourism. Responsible residents and tourists are the elements of either natural environment 

degradation or natural environment conservation. 

 

ABOUT SHIMLA 

Shimla, a hilly region with exemplified beauty, its heritage significance and a well-

known conspicuous tourist destination, remarks to be the best visiting place in both winters 

and summer season. During the early 90’s Shimla (capital of Himachal Pradesh, India) was 

naturally green, much colder, less population and remarkable structure sprinkled on the 

panoramic hill. Himachal Pradesh’s current population in 2014 was 7,123,184 and Shimla 

recorded the population in the year 2014 to be (8, 13,384) out of which Males were (4, 

24,486) and Females were (3, 88,898)  

The British Empire may have ceased to exist, but its echo lingers on in Shimla (2205m). As 

the Summer Capital of the British in India, Shimla was the country's focus for the better part 

of every year and now, is the state capital of Himachal Pradesh. Today, it has well developed 

facilities, easy accessibility and numerous attractions making it one of India's most popular 

hill resort. Situated in the lower ranges of the Himalayan Mountains, it is surrounded by pine 

deodar, oak and rhododendron forests. Towards the north lie the snow-covered high-ranges, 

while the valleys breathe whispering streams and swaying fields. Within the town are host of 

splendid colonial edifices, quaint cottages and charming walks. Shimla offers a variety of 

shopping, sport and entertainment activities. 

ACCESS - The airport is at Jubbar-Hatti, 23 km away. Shimla is connected to Kalka by an 

enchanting narrow gauge railway line where even a quaint rail car ply. By road, Chandigarh 

is 117 km, Manali is 280 km, Chail is 45 km and Delhi is at a distance of 370 km. From 
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Delhi, Manali and Chandigarh, luxury coaches and taxis ply to Shimla. During tourist season 

HPTDC also operates regular deluxe buses from Delhi and Manali to Shimla. 

CLIMATE - In winter, the temperature can drop below freezing point when heavy woolens 

are required. Winters experience Snowfall which is enjoyed by tourists. Summer temperature 

is mild and light woolens/cottons are recommended. 

 

PLACES OF TOURIST’S INTEREST 

THE RIDGE: This large open space in the heart of town presents excellent views of the 

mountain ranges. Shimla's landmarks - the neo- gothic structure of Christ Church and the neo 

- Tudor library building - are worth seeing. 

LAKKAR BAZAR: Popular for its wood crafts and Souvenirs, this is just off the Ridge. 

JAKHOO HILL (2.5 km): At 2455m, this is the town's highest peak and a famous point for 

Shimla's famous views. The summit is crowned with a temple dedicated to Lord Hanuman. 

The hill is full of paths and narrow roads which are enjoyable walks. 

ST. MICHAEL'S CATHEDRAL: This dressed-stone church with fine stained glass has a 

cruciform design. It is located just off the Mall, below the District Courts. 

STATE MUSEUM (3km): This houses a representative collection of Himachal's rich 

heritage. Exhibits include archaeological artifacts, carvings, paintings and sculptures. Closed 

on Monday and holidays. 

INDIAN INSTITUTE OF ADVANCED STUDY (4 km): At 1983m, this magnificent 

English renaissance structure was the former Viceregal Lodge. Its lawns and woodland are 

added attractions.  

THE GLEN (4 km ): At 1830m, It is a thickly wooded ravine through which a stream flows. 

It is a popular picnic spot. 

ANNANDALE (4.5 km): Surrounded by a thick deodar forest, this large glade has an 

ancient temple on the edge. 

PROSPECT HILL AND KAMNA DEVI ( 6 km): At 2125m and crowned by a temple 

dedicated to Kamna Devi, the Hill offers spectacular wide views of the city and its environs. 

SANKAT MOCHAN (7 km): This is a temple dedicated to Lord Hanuman. 

TARA DEVI (11 km): 2044m, A thickly wooded hill with a temple dedicated to Tara Devi. 

MASHOBRA (12 km): At 2149m, this beautiful suburb is surrounded by thick forests. From 

here, a track leads down to Sipur which is an exquisite glade shaded by ancient deodar trees. 

There are old temples a fair is held every April. 
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KUFRI (16 km): At 2501m, this is famous for its wide views and ski slopes. An enjoyable 

walk leads up to the Mahasu Peak. At Kufri, Himachal Tourism runs Cafe Lalit. 

FAGU (22 km): At 2510m, Fagu has some enchanting views. Himachal Tourism run Hotel 

Peach Blossom offers spectacular views. 

CHAIL (45 km): This was a former Summer Capital of the Patiala State. The Palace has 

been converted to a Luxury Hotel by Himachal Tourism. 

TATTAPANI (51 km): At 656m, there is hot sulphur springs believed to have medicinal value. 

The best time to visit Shimla is during December, January and February to experience 

snowfall and the cold climate. The tourists from places where extreme hot condition exists 

relish the pleasant climate of Shimla during the summer season from April to June. The 

purpose of tourists visiting Shimla could be Eco based, Religious, Adventure, Health, 

Medical, Spiritual, Heritage, Leisure, Visiting friends and Relatives, Cultural, Business and 

Educational purpose. 

 

ECOTOURIST ACTIVITIES 

• Trekking to Hatupeak, Shalipeak, Chail, Churdhar, Tatapani etc. 

• Fishing at Tatapani 

• Golf at Naldehra Golf Course 

• Ice-Skating at Ice Skating Club at Shimla 

• Camping: The best way of enjoying a tour to Himachal Pradesh  is setting up a camp 

to explore the vast beauty of nature. You can put up your own tent or take shelter 

under the roof offered by any of several camps that are situated in various parts of 

Himachal Pradesh. These camps offer accommodation, catering and lot of other 

activities.Most of these camps offer best quality services. Himachal Tourism has 

camps in Distt. Shimla at  Mashobra and Baldian near Shimla 

• Bird Watching 

• Botanical Study 

• Nature Photography 

• Sight Seeing 

• Mountain Climbing 
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REVIEW OF LITERATURE 

Tourism in Shimla is more dependent on responsible tourism & sustainable tourism 

which opens the path of emerging ecotourism in the hill station. Responsible Tourism was 

defined in Cape Town in 2002 alongside the World Summit on Sustainable Development. 

This definition, the Cape Town Declaration is now widely accepted and was been adopted by 

the World Travel Market in 2007 for World Responsible Tourism Day. Responsible Tourism 

is about "making better places for people to live in and better places for people to visit." 

Responsible Tourism requires that operators, hoteliers, governments, local people and tourists 

take responsibility, take action to make tourism more sustainable. The people of Himachal 

Pradesh and the tourists need to take responsibility to protect the hygiene & purity of divine 

temples to create eco-friendly environment.  

Tourism carrying capacity is defined as ‘the maximum number of people that may visit the 

tourist destination without causing destruction of the physical, economic and socio cultural 

environment and an unacceptable decrease in the quality of visitors’ satisfaction.’ (Alvin 

Chandy, 2009).The carrying capacity regulation prevents waterway pollution, garbage and 

litter in temples. Ideal sustainable tourism continually evaluates the carrying capacity of a 

location to ensure that it is not exceeded (Wood, 2002).  
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At the 1995 World Conference on Sustainable Tourism held in Lanzarote, it was agreed that: 

―Tourism is sustainable when its development and operation include participation of local 

population, protection of the total environment, fair economic return for the industry and its 

host community, as well as a mutual respect for and gratification of all involved partiesǁ  

It is evident that sustainable tourism promotes tourists to maintain the dignity and ambience 

of the destination. To protect the serenity, sanctity, heritage, environment, beauty, relevance 

and the climatic conditions of the Queen of Hills called Shimla, everyone must act together 

and promote such tourism with effective measures and it should be done timely. 

 

OBJECTIVES OF THE STUDY 

• Identifying issues & concerns over environment conservation in Shimla City 

• Suggestions & measures regarding natural preservation by residents and tourist 

• Promoting ecotourism, responsible and sustainable tourism in context with Shimla  

 

PRESENT CONDITION OF SHIMLA 

The present condition of Shimla city is evenly polluted by noise, air, water, soil & 

environment. The areas like Mall Road, Summer Hill, Jutogh, Jakhoo, Naldehra, Kufri, New 

Shimla, Kasumpti, Panthaghati and other small areas are inflicted by heavy traffic, 

congestion of houses and improper utilization of lands. There is no space for people’s 

movement, no provisions for pedestrian paths, irregular parking facilities and deforestation. 

The pedestrian path of famous Mall Road is not a paradise for the tourists and other strollers, 

due to digging up of the road by telecom or electricity departments consistently. The 

sanitation problem is increasing by sewage water supply, dirty drinking water for household 

consumption, rain water harvesting is neglected, impurities are found in water and improper 

distribution of water. Hotels are getting sufficient water but apprehensions exist of the 

sanctity of water. Due to this vulnerability, health hazards among the residents and tourists 

are increasing with diseases like jaundice etc.  

Various trees are cut to build houses as population is increasing at a faster rate, which is 

causing an adverse impact on the environment and consequently on ecotourism. Air pollution 

is caused due to mismanagement of garbage as there are less dumping areas for garbage thus; 

it is burnt in fire causing harmful smog. Mountains of filth and plastics, ranging from plastic 

mineral water bottles to soft drink cartons can be found in the mountains. With the increase in 

number of vehicles of residents and daily tourists’ inflow, the traffic jams causing long 

queues for everyone, indeed the most affected are the tourists whose maximum time is 
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wasted on the traffic hit roads. They have to endure this hardship keeping the hopes alive of 

their purpose of visit to Shimla which is to relax and enjoy their stint holiday. 

Shimla has become a hub of Hotels & Restaurants in the past years which are a good sign for 

the tourists. Toy train, Volvo and other transportation services have added convenience to the 

travelers. Lots of Tourist facilities and services are provided by the Himachal Pradesh 

Tourism Department. But all these have emerged with the adverse impacts on Ecotourism. 

 

ECOTOURISM  

Ecotourism means responsible travel to natural areas that conserves the environment 

and improves the well-being of local people. [3] Eco-tourism is considered the fastest 

growing market in the tourism industry. Eco-tourism is more than a catch phrase for nature 

loving travel and recreation. Eco-tourism is consecrated for preserving and sustaining the 

diversity of the world's natural and cultural environments. It accommodates and entertains 

visitors in a way that is minimally intrusive or destructive to the environment and sustains 

and supports the native cultures in the locations it is operating in. Saving the environment 

around you and preserving the natural luxuries and forest life, that's what eco-tourism is all 

about. Whether it's about a nature camp or organizing trekking trips towards the unspoilt and 

inaccessible regions, one should always keep in mind not to create any mishap or disturbance 

in the life cycle of nature. It is typically defined as travel to destinations where the flora, 

fauna, and cultural heritage are the primary attractions. Responsible Eco-tourism includes 

programs that minimize the adverse effects of traditional tourism on the natural environment, 

and enhance the cultural integrity of local people. Therefore, in addition to evaluating 

environmental and cultural factors, initiatives by hospitality providers to promote recycling, 

energy efficiency, water reuse, and the creation of economic opportunities for local 

communities are an integral part of Eco-tourism. 

Ecotourism is increasing in popularity across the world, but has significant practical value in 

developing countries where the needs of impoverished communities may conflict directly 

with the need to capitalize on the growing tourism industry. According to ecotourism.org, the 

concept consists of a number of core principles, including:  

� Minimizing industrial impact on the environment  

� Building environmental and cultural awareness  

� Empowering local communities  

� Raising awareness of the political, environmental and social issues of the country concerned  

� Ensuring that the experience is positive for all parties, including visitors and hosts  
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CONCLUSION 

In Shimla, there is a vast requirement of maintaining Ecotourism which is within the 

range of tourists and the responsible residents of the region and the people living in the 

vicinity of this exemplary region. Responsible ecotourism includes programs that minimize 

the adverse effects of traditional tourism on the natural environment, and enhance the cultural 

integrity of local people. The analysis above indicates that the place has vast potential to 

develop as an ecotourism spot. There are some difficulties or bottlenecks in ecotourism. If 

these bottlenecks are taken care of, then the place can develop as an attractive destination for 

ecotourism. This implies removing the constraints in terms of accessibility, infrastructure, 

and quality of local service. Accessibility part includes facilitating physical accessibility as 

well as accessibility in terms of information. 

The adverse conditions emerged in Shimla are less green trees, air pollution, heavy traffic 

jams causing inconvenience and noise pollution, abundance of hotels causing scarcity of 

water and corruption. The private hotels are looting the tourists by charging exorbitant & 

unauthorized rates. Government turns out to be incapacitating to handle excessive tourist 

inflow due to low tourist capacity.  

 

SUGGESTIONS 

• Responsible residents of Shimla must save water & electricity and minimize wastage. 

• People and Municipal Corporation must act together to segregate dry and wet 

garbage. 

• Municipal Corporation must provide only clean, safe and hygienic water to the public. 

• All the people consuming water ensure to drink safe, boiled & clean water only. 

• Forest department implies stern control over deforestation and forest conservation. 

• Government must ensure control over excessive construction and population. 

• Measures must be taken for managing traffic and road restructuring. 

• Tourists must take responsibility to maintain cleanliness and sanctity of Shimla. 

• Heritage buildings should be maintained and refurbished frequently. 

• Hotels must follow the guidelines of State Government. 

• Social Responsibility by all the hotels, restaurants and other tourists’ facility sources 

must be applied with keeping in mind the environment, eco friendly facilities and 

responsible tourism. 
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