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ABSTRACT 
 Governance is the key factor for raising economic growth and human development. 

The goal of governance should be to develop capacities that are needed to realize 

development that gives priority to the poor and creates needed opportunities for employment 

and other livelihoods. The uses of information technology for development are actively 

engaged in economic development, job creation, rural development and poverty alleviation. It 

(e-Governance) improves government processes and builds interaction with and within civil 

society. It empowers communities to determine the future of the communities by developing 

self-efficacy and collective efficacy. If good governance leading to development is the goal 

of governance, then e-Governance serves as a means to achieve this goal. E-Governance is 

the use of ICTs to facilitate the processes of Government and Public Administration for 

achieving good governance. There are various facets of good governance. Decentralization 

generally tries to improve efficiency and effectiveness and to save costs. E-government is an 

important part of the governing process, allows participation in the governmental and 

democratic process, and ensures better policy outcomes, higher quality services and greater 

citizen-to-government-to-citizen communication.  

 

INTRODUCTION 

 E-Governance offers the potential to improve governance through transparency and 

better access to information about public services. Provisioning of efficient public services 

and goods hinges upon fast exchange of information between citizens and government 

agencies and in this way information and communication technology can expedite this 

process. Rural e-Governance can provide timely information to the citizens (Singh, 2004). 

The information and communication technology can improve living standards in remote and 

rural areas by providing commercial, social and educational benefits. A study by Wilson 

(2000) concludes that in a developing country like India, information and communication 

technology has development applications in education, governance, health, human rights 

protection, economic growth and others. Information and communication technology has 

been recognized as the engine of growth and source of energy for the socio-economic 

development of the country. Governance is the process of decision-making and 
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implementation of decisions. And good governance is the process when and where public 

institutions conduct and manage public affairs, and guarantees rights, goods and services to 

citizens. Improvement of Citizen-to-Government and Citizen-to-Citizen interface would lead 

to community participation as well as social inclusion of rural people in the process of 

governance. Community participation is the essential pre-requisite of good governance and 

rural development. Good governance has major implications for equity, poverty and quality 

of life. The development initiative should strive to improve economic growth and social 

empowerment of the beneficiaries, and the quality of life of the poor. ICT initiatives can be 

designed to provide support to local governance and it should be able generate information 

about local needs. These inputs of information are collated in the processes of governance 

established by institutions, processes, and policies. In this process of governance 

institutionalization and participation are important. E-Governance projects ‘Government to 

Citizen’ but have a ‘Citizen to Government’ component too and therefore are also referred as 

‘Government to Citizen to Government’. The term G2C2G also echoes the importance of 

keeping the ‘C’, the Citizen, as the central focus in all technology-based initiatives. Such 

projects should not just deliver governance services or products to people but also ‘listen’ and 

change as per the people’s expectations. This way, rural communities would develop a sense 

of ownership. E-Governance projects would guarantee equitable participation, transparency 

and accountability in local rural governance, which is essential for Good Governance. The 

factors, which are essential for Good Governance, are: better education facilities for the 

citizens, infrastructural development, freedom of life, liberty and property, peaceful co-

existence and co-operation, creation of job opportunities, efficient governance, development 

of entrepreneurship, reduction of inequalities, freedom of speech, of religion, and of work, 

participation of the people, promotion of life situation of the citizens, and citizen centric 

services etc.  

 

GOVERNANCE AND DEMOCRACY 

Democratic potentials of governance networks are more clearly envisaged if we base our 

judgement on post-liberal theories of democracy. It is now recognized that political decision-

making is not confined to the formal structures of government. Public policy is formulated 

and implemented through formal and informal institutions, mechanisms and processes which 

are commonly referred to as governance (Pierre and Peters, 2000). Governance networks 

provide us a new mechanism of governance that takes us beyond state, market and civil 
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society, a relatively stable horizontal articulation of independent actors, who interact through 

negotiations. Governmentality theory defines governance networks as an attempt of an 

increasingly reflexive and facilitating state to mobilize and shape the free actions of self-

governing actors (Foucault, 1991). Governance networks are constructed as a political 

response to the failure of neo-liberalism to realize its goal of less state and more market 

(Dean, 1999). Governmentality programme is aimed at shifting the burden of government to 

local networks in which the energies of social and political actors are mobilized and given a 

particular direction in order to ensure conformity. Deliberative theories of democracy claim 

that a democratic political process must be inscribed in a unified and homogeneous political 

community. Political engagement is directed towards the promotion of pre-political common 

good. Development of empowered with a strong sense of communality must proceed within 

an autonomous civil society. Governance networks are established as important means to 

establish linkages and bridges, as they bring together autonomous but mutually dependent 

actors from different spheres, sectors and sites in negotiations which shape and reshape the 

common rules that facilitate collective action. 

 

INFORMATION AND COMMUNICATION TECHNOLOGY AND DEVELOPMENT 

 Information and Communication Technology is essential part of the development 

strategies of both the developing and developed countries, which has great potential to bring 

the desired social transformations by enhancing access to people, services, information and 

other technologies. ICT can empower the poor by enhancing and expanding the use of 

government services. It can also be used for economic development, job-creation, rural 

development and poverty-alleviation. Application of ICT in the processes of governance can 

be considered firstly, for improving government processes, and secondly, for building 

interaction with and within civil society. If good governance leading to development is the 

goal of governance, then e-Governance serves as a means to attain this goal. Rural 

development is a strategy to enable a specific group of people, poor rural men and women 

and to gain for themselves and their children more of what they want and need (Chambers, 

1983). Rural development is a process leading to sustainable improvement in the quality of 

life of rural poor (Singh, 1999) and ‘sustainable rural development’ can make a powerful 

contribution to four critical goals like poverty reduction, wider shared growth, food security 

and sustainable resource management (World Bank, 1997). 
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 The development process is aided by its governance, where the goal of it should be to 

develop capacities that are required to realize development that gives priority to the problems 

of the poor and creates needed opportunities for employment and other livelihood needs 

(UNDP, 1994). Increased number of poor, hungry or marginalized people in a country 

represents decrease in the quality of governance. Various studies like Grindle (2004), Evans 

and David (2006) have proposed governance in the contextual realities of the country, 

including participation of citizens in governmental decision-making process. Few studies 

accept governance as a reflexive process, wherein policies, institutions, outcomes and 

analysis interact, to maximize the process of participatory development (UNDP, 1997; 

Ludden, 2005; and Mehta, 2006). 

 Development is an embodiment of multi-dimensional improvements of the society, 

such as scientific, technological, economical and social etc. To ensure availability, 

accessibility and easy flow of information in all spheres of societal activities is of current 

relevance. A strategy of rural development, based on comprehensive survey of resources, 

their exploitation based on technologies appropriate to the local environment and mass 

mobilization through a process of education are essential for development of the rural areas. 

Community development should absorb appropriate technology and rural reconstruction 

programme should naturally involve active local participation. 

 Electronic government aims to use information technology in all aspects of 

governance to maximize efficacy, transparency, convenience and accessibility. The key to 

transforming government is to build a consumer-oriented government. Empowerment of 

citizens through information is the most important. E-Governance can provide innovative 

services to the people, establish feedback mechanism and strengthen interaction between the 

public and the government. With government information readily available for the public on 

the Internet and various information centres, we can achieve consensus, seek public support 

and expand public participation. Participation of people in planning and development will 

become real only if there is a mechanism for collecting, organizing and disseminating 

information to the people and for protecting right to information. 

 Information systems for development require useful change in the context of 

decentralized planning. Rural information systems will have to provide modern amenities and 

facilities to develop manpower. Electronic information centres have to play a leading role in 

development, accelerate both decentralization and distributive justice. By collecting, 

processing and disseminating right information to the right individual at right time in the right 
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form information support systems will increase the speed and quality of development, and 

real participation of the people in development.  

 To examine the application of ICT in rural development I have chosen one case study 

of Jamalpur block of Burdwan district in West Bengal. I have studied the life situation and 

development of the tribal groups in this block. The Information Technology Policy of West 

Bengal 2000 states that  

1. The State Government recognizes the importance and scope of e-Governance and will 

promote use of necessary technologies for efficiency and transparency in its functions. 

2. The State Government will accord priority to the development, adoption and use of 

information technology in Panchayati Raj institutions. 

3. The State Government will develop computerized information. 

4. The Zilla Parishads will gradually adopt GIS (Global Information Systems) based 

planning to establish a District-wide network with Blocks/Municipalities for speedy 

transmission of relevant information. This network will be suitably coupled with the 

State-wide network in due course. 

However, from the field results it becomes clear that information technology has not 

improved the life situation of the tribals in the selected block. It has not been used for the 

development of the tribals, who are the most depressed and marginalized.       

 

STUDY AREA 

The study has been confined to observation in one area only. Jamalpur block is one of the less 

developed or underdeveloped blocks in the district of Burdwan. The district of Burdwan, one 

of the western districts of Burdwan Division, is situated between 22° 56 and 23° 53 north 

latitude and between 86° 48 and 88° 25 east longitude. Burdwan, the principal town and 

administrative headquarter, is situated on the north bank of Banka, some 2 miles from 

Damodar river, in 23° 14 north latitude and 87° 51 east latitude. The district lies mainly 

between the Ajay, the Bhagirathi or Hooghly and the Damodar rivers. It is bounded on the 

north by Santal Parganas, Birbhum and Murshidabad; on the east by Nadia; on the south by 

Hooghly, Midnapore and Bankura; and on the west by Manbhum. The Ajay separates it on 

the north from the Birbhum and Murshidabad district forming a natural boundary line. On the 

south the Damodar, running parallel to the Ajay forms the main boundary. On the west the 

Barakar passes along the north-western boundary for few miles before its junction with the 

Damodar and divides the district from Manbhum. On the east the Hooghly forms the main 
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boundary with Nadia. The south-eastern boundary marches with the Hooghly district. The 

natural boundaries formed by the great rivers to the north, east and south are fairly constant. 

The Damodar, the sacred river of the Santals, rises in the Chota Nagpur water-shed and, after 

a south-easterly course of about 350 miles, falls into the Hooghly. The river takes a sharp 

bend to the north-east and after passing close to the town of Burdwan turns due south and 

eventually leaves the district near the village of Mohanpur. The principal places on its banks 

are Kasba Gohagram, Gopalpur, Jamalpur and Selimabad, situated at its junction with the 

Kana River which here flows out of the parent stream.  

 

METHODOLOGY 

 Books, journals and periodicals have been used. The work is mainly based on 

qualitative analysis. In few cases qualitative method has been supplemented by quantitative 

method of observation or analysis. Every care has been taken to make the study objective and 

methodologically sound. At the same time, given the qualitative nature of study, purely 

quantitative techniques have been avoided to the extent possible. However, quantitative 

technique has been used to examine the development indicators in order to substantiate 

further the qualitative data from the field. The attempt has been made mainly to elicit 

information through what Galtung has characterized as dialogical method in the interview 

process. The main respondents of this work were Panchayat members, block officials and the 

tribal beneficiaries. The observation is participant in nature.  

 

RESULTS AND DISCUSSION 

 These tribal people are far away behind the non-tribals in socio-economic conditions 

and are less exposed to development programmes. They participate less in the development 

programmes and have low perception about the impact of development. The fact of the hour 

is that they are constantly facing problems like illiteracy, ignorance, poverty, unsettled 

occupation and overall structural inequalities. Income distribution is far from equitable. The 

need is structural adjustment and collective effort to meet collective needs. And literacy and 

education have a substantial bearing on the receptivity to change and also the level of 

participation in developmental activities. The tribal mass is somewhat reticent and often 

unmindful of development programmes. The development programmes have benefited the 

non-tribals than the tribals. Any positive change in food consumption cannot be found. In 

terms of education and health they are lagging behind the non-tribals. The major problem 
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with governmental programmes is that these have not been involved with the people, who in 

their day to day experience interact with biological and natural resources. They are alienated 

from the natural resources as to increasing take over by the state of the natural resources in 

the name of conservation and development, increasing commercialization of resources, 

cultural changes due to integration, which has come to mean wasteful life style and clothing 

habits. 

 Consumption pattern has increased, but their savings and productive investment do 

not make any significant progress either. Aluminum plates and cook wares, suitcases, 

torchlight, lanterns, mosquito nets are possessed by majority of the households. 

Radio/transistor, wristwatch, bicycle and stainless steel dining plates have substantially been 

increased in the use of non-traditional consumer articles. The habit of wearing handloom 

printed sarees and blouses are increasing among women, but the habit of using footwear 

seems not to be so common. Food consumption pattern among them has changed or 

improved a little bit. Consumption pattern in non-food items is much greater than the food. 

Despite rise in income level they consume fewer proteins and less caloric food items. The per 

capita consumption of cereals did not increase to a perceptible extent.  

 The economic base of the tribals has been dwindling. If a tribal socio-economic 

edifice is to be built thereon, no further shrinkage of developmental inputs and natural 

resources is permissible. In this process of tribal development education should be accorded 

with first priority. Emphasis should be on human resource development, enabling changes in 

tribal production system through technology and modernization etc. The technology adopted 

by the tribals is simple. Improved technology adoption among them is meagre mainly due to 

poor economy. Except for a handful of sophisticated tribal groups, the tribals are by and large 

are in abject poverty and indebtedness. The entire economy of the tribals is of permanently 

deficit in nature. Mention here may be made that not only poor sources of income, but also 

wasteful expenditure, customs and tradition of the tribals at the time of marriage, death and 

religious ceremonies accentuate the extent of indebtedness. The gradual disappearance of the 

non-market mechanism of control of resources and allocation of goods, resulting in 

alienation, has produced further bewilderment, poverty and confusion among tribals. The 

levels of adaptability and techno-cultural efficiency are the determining factors of the 

livelihood pattern of the people and any transformation of economy of the tribals is subjected 

to either a disturbance in the ecological setting or an adjustment to their techno-cultural 

efficiency or a combination of both. It is to be noted in this context that the tribal economy is 
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losing its distinctiveness and giving way to institutional system of transactions. As a result of 

fast decay in cultural values and norms of tribals, a kind of vacuum has been created 

particularly because of their inability to fully assimilate the so-called modern values, which 

are alien to them. Now-a-days, serious kind of cultural crisis as also economic under 

development and exploitation are engulfing the tribal communities and special kinds of 

efforts are required to promote their desired socio-cultural and economic development. If the 

development of tribal areas is to be more meaningful through various tribal development 

programmes it must depend upon the active and voluntary participation of the people 

themselves. They should really be empowered. The development imperatives should be 

geared up through the development of natural resources in tribal areas, promotion and 

development of socio-economic infrastructure, promotion and strengthening of leadership 

arising from their own, regulation and distribution of private property in lands, development 

of viable technology accessible to them, promotion of land productivity not merely for their 

survival. Further, fragmentation of holdings is another handicap to improved land 

productivity. Agricultural programmes are given top priority in all the programmes. 

Agricultural infrastructure had been created besides laying emphasis on seeds, fertilizers, 

pesticides, and land reclamation. Creation of irrigation potential and energisation of wells has 

gained momentum except the integrated approach to tribal problem in this area. 

The tribal people in this study area maintain their livelihood pattern through activities 

as like settled agriculture, industrial and agricultural labour, animal husbandry, fishing, trade 

and commerce. Development imperatives for the tribal people administered by economists 

and bureaucrats are almost centralized. Participation of the tribal people is not envisaged as 

an integral part of development. Numerical smallness, low perceptive capacity, low level of 

literacy, simple technology, primitive agricultural pursuits, lower economic capacity and 

lesser capacity to buy improved agricultural inputs  all have made the development 

pursuits meant for them to a negligible extent. The needs, aspirations, motivations and desires 

of the tribal people are not taken into consideration in the development process. In order to 

make the development programmes meaningful, to restore confidence among the tribals and 

bring the tribal people in closer contact with the outside world a bold, enthusiastic and 

authoritative leadership is necessary. The development programmes  family based and area 

based, i.e. land redistribution, land reclamation, soil conservation, supply of agricultural 

inputs, animal husbandry etc and construction of roads, tubewells, sanitation, minor 

irrigation, shishu shikha kendras, free primary schools, anganwadi centres etc. are intended to 
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improve the economic conditions of the tribals and to create new job opportunities for them. 

However, the efforts should be directed towards the development of human capital, efficient 

utilization of human resources. 

 The human development index is a summary measure of human development, which 

measures three basic dimensions of human development, i.e. a healthy life measured by life 

expectancy at birth on average, knowledge measured by adult literacy rate on average with 

two-third weight and CEC enrolment ratio with one-third weight, and standard of living 

measured by estimated earned income per capita. The human poverty index is also a measure 

of human development, which is measured by probability at birth of not surviving above the 

age of 60, probability of adults lacking functional literacy, probability of population below 

income poverty line and probability of long-term unemployment rate lasting 12 months or 

more. The gender-related development index is also a measure of human development to 

reflect the inequalities between tribal men and tribal women in terms of measures like life 

expectancy at birth, adult literacy rate and CEC enrolment ratio, and estimated earned 

income. The gender empowerment is measured by political participation and decision-

making, economic participation and decision-making and power over economic resources as 

measured by women's and men's estimated earned income. An equally distributed equivalent 

percentage (EDEP) for panchayat representation has been calculated in this respect. The 

following are the indicators of human development relating to the majority tribal populace in 

this Block. 

 
Indicators Maximum value Minimum 

value 
Actual value 

Life expectancy at birth on 
average (in years) 

78 25 62.50 

Adult literacy rate (%) on average 100 0 25.39 
Gross enrolment ratio (%) in total 
in CEC 

100 0 30.07 

Gross estimated earned income 
(Rs.) as single earner 

60,000 100 10,725 

Per capita income (Rs.) in a single 
earner family 

13,333 100 2,383 

Female life expectancy at birth (in 
years) 

80 26 65 

Male life expectancy at birth (in 
years) 

76 24 60 

Female adult literacy rate (%) 100 0 18.73 
Male adult literacy rate (%) 100 0 32.06 
Gross female enrolment ratio (%) 
in CEC 

100 0 13.81 



JOURNAL OF INTERNATIONAL ACADEMIC RESEARCH FOR MULTIDISCIPLINARY 
Impact Factor 1.393, ISSN: 2320-5083, Volume 1, Issue 10, November 2013 

 

710 
www.jiarm.com 

Gross male enrolment ratio (%) in 
CEC 

100 0 16.26 

Female population share in 
comparison to total population  

16,501 (15.93%) as per 1991 Census 

Male population share in 
comparison to total population 

16, 389 (15.1%) as per 1991 Census 

Women's percentage share in 
panchayat seats 

5.11% 

Men's percentage share in 
panchayat seats 

10.24% 

Female estimated earned income Rs. 11,550 
Male estimated earned income Rs. 9,900 
Source: Field Survey and Census 1991.  
 
Human Development Index: 
                                                  62.5  25               37.5 
Life expectancy index =                                     =                 = 0.707    
                                                  78  25                   53  

 
                                                 25.39  0                25.39 
Adult literacy index =                                        =                 = 0.253    
                                                  100  0                   100 
                                                      
                                                             30.07  0                 30.07 
Gross enrolment index in CEC =                                     =                 = 0.300    
                                                             100  0                     100  
 
Education index = 2/3 (adult literacy index) + 1/3 (gross enrolment index in CEC) 
                           = 2/3 (0.253) + 1/3 (0.300) = 0.268 
 
                                                     log (2,383)  log (100)      2.377  2      1.377 
Gross earned income index =                                            =                   =              = 0.648 
                                                     log (13,333)  log (100)     4.124  2      2.124 
 
Human Development Index = 1/3 (life expectancy index) + 1/3 (education index) + 1/3 (GDP 

index) = 1/3 (0.707) + 1/3 (0.268) + 1/3 (0.648) = 0.707/3 + 
0.268/3 + 0.648/3 = 1.623/3 = 0.541 

Human Poverty Index: 
P1 = Probability at birth of not surviving more than age of 60 = 84.7 % 
P2 = Adults lacking literacy and functional literacy skills = 85.21 % 
P3 = Population below income poverty line = 33.52 % 
P4 = Long-term unemployment rate (lasting 12 months or more) = 0 % 
HPI = [1/4 (P1

 + P2
 + P3

 + P4
 )] 1/ 

= [1/4 (84.7 3 + 85.21 3 + 33.52 3 + 0 3)] 1/3 
= [1/4 (607645.42 + 618688 + 37662.75 + 0)] 
= [1/4 (1263996.1)] 1/3 = [ (1263996.1/ 4)] 1/3 = 315999.02 1/3  = 68.112 

Gender-related Development Index: 
                                                            65  26                    39 
Female life expectancy index =                                     =                = 0.722    
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                                                            80  26                    54  
                                                             60  24                    36 
Male life expectancy index =                                     =                = 0.692    
                                                            76  24                    52 
                                                            18.73  0                 18.73 
Female adult literacy index =                                       =                = 0.187    
                                                            100  0                    100 
                                                            32.06  0                 32.06 
Male adult literacy index =                                          =                = 0.320    
                                                            100  0                    100 
                                                                          13.81  0                 13.81 
Gross female enrolment index in CEC =                                       =               = 0.138    
                                                                          100  0                     100 
                                                                          16.26  0                 16.26 
Gross male enrolment index in CEC =                                       =                = 0.162    
                                                                          100  0                     100 
 
Female education index = 2/3 (adult literacy index) + 1/3 (gross enrolment index) 
                                                  2  0.187           0.138           0.374          0.138 
= 2/3 (0.187) + 1/3 (0.138) =                      +                     =                +                 
                                                       3                       3                  3                 3 
      0.512 
=                     = 0.170 
         3 
Male education index = 2/3 (adult literacy index) + 1/3 (gross enrolment index) 
                                                  2  0.320           0.162           0.640          0.162 
= 2/3 (0.320) + 1/3 (0.162) =                      +                     =                +                 
                                                       3                       3                  3                 3 
      0.802 
=                     = 0.267 
         3 
Female estimated earned 
income index = 
                                                     log (11,550)  log (100)      4.062  2     2.062 
                                                                                           =                   =              = 0.742 
                                                     log (60,000)  log (100)      4.778  2     2.778 
Male estimated earned 
income index = 
                                                     log (9,900)  log (100)      3.995  2     1.995 
                                                                                           =                   =              = 0.718 
                                                     log (60,000)  log (100)      4.778  2     2.778 
 
Equally distributed life expectancy index = 
{[female population share (female index  1)] + [male population share (male index  1)]} 1    
= {[15.93 (0.722  1)] + [15.1 (0.692  1)]} 1 
= {[15.93  1/ 0.722] + [15.1  1/ 0.692]}  1 = {15.93/ 0.722 + 15.1/ 0.692} 1  
        11.023 + 10.902                      21.925                       21.925 
= {                                    } 1  = {                     } 1 = 1/                 = 0.022   
              0.499                                   0.499                         0.499 
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Equally distributed education index = 
{[female population share (female index  1)] + [male population share (male index  1)]} 1    
= {[15.93 (0.170  1)] + [15.1 (0.267  1)]} 1 
= {[15.93  1/ 0.170] + [15.1  1/ 0.267]}  1 = {15.93/ 0.170 + 15.1/ 0.267} 1  
        4.253 + 2.567                           6.820                         6.820 
= {                                    } 1  = {                     } 1 = 1/                 = 0.006   
              0.045                                   0.045                         0.045 
 
Equally distributed income index = 
{[female population share (female index  1)] + [male population share (male index  1)]} 1    
= {[15.93 (0.742  1)] + [15.1 (0.718  1)]} 1 
= {[15.93  1/ 0.742] + [15.1  1/ 0.718]}  1 = {15.93/ 0.742 + 15.1/ 0.718} 1  
        11.437 + 11.204                        22.641                      22.641 
= {                                    } 1  = {                     } 1 = 1/                 = 0.023   
              0.532                                   0.532                         0.532 
Gender-related development Index = 
1/3 (equally distributed life expectancy index) + 1/3 (equally distributed education index) + 
1/3 (equally distributed income index)  
= 1/3 (0.022) + 1/3 (0.006) + 1/3 (0.023) = 0.022/3 + 0.006/3 + 0.023/3 = 0.051/3 = 0.017 
Gender Empowerment Measure: 
Equally distributed equivalent percentage (EDEP) for representation in Panchayats: 
{[female population share (female percentage representation  1)] + [male population share 
(male percentage representation  1)]} 1    
= {[15.93 (5.11  1)] + [15.1 (10.24  1)]} 1 
= {[15.93  1/ 5.11] + [15.1  1/ 10.24]}  1 = {15.93/ 5.11 + 15.1/ 10.24} 1  
        163.123 + 77.161                      240.284                    240.284 
= {                                    } 1  = {                     } 1 = 1/                 = 0.217   
              52.326                                   52.326                     52.326 
 
Indexed EDEP for representation in Panchayati Raj institutions = 0.217/50 = 0.004 (when 

initial EDEP is indexed to an ideal value of 50 per cent).    

 

SUGGESTIONS AND CONCLUSION  

 The tribal people are marginalized. Except TSP there is no special programme for the 

tribals in this area, though the future of TSP is not so promising. Individual beneficiary 

schemes were minimum. Creation of mandays through various community development 

programmes, mere housing loan and age old pension as individual beneficiary schemes did 

not make them self-sufficient on the one hand, and had neglected entrepreneurial aspect and 

self-sustained development efforts on the part of the tribals on the other. Participation and 

entrepreneurship development are absent among them. Development of the tribal people may 

be made through small scale industry development programmes by and through physico-

psycho, socio-cultural and economic study and understanding of the area concerned where 

the programme is to be implemented and training of various categories of personnel involved. 



JOURNAL OF INTERNATIONAL ACADEMIC RESEARCH FOR MULTIDISCIPLINARY 
Impact Factor 1.393, ISSN: 2320-5083, Volume 1, Issue 10, November 2013 

 

713 
www.jiarm.com 

Apart from developing entrepreneurship, a follow-up action in providing developmental 

benefits to the tribals should be made. The single stroke formula of providing loans and 

facilities is unsuited to the development needs of the area.  

 There is the need to implement the PURA (Providing Urban Amenities in Rural 

Areas) model to enhance physical, economic, knowledge, societal and electronic connectivity 

in rural areas. In general, the performance of many basic services like drinking water, health, 

education, sanitation and communication facilities are weak in the rural areas, particularly in 

the study area. The demands for more facilities would come from the people. For it, 

information technology can provide them quicker and authentic information. There is the 

need to devolve more finances and powers to the panchayats to make these grassroots 

institutions self-sustaining. Participation of the people, particularly the depressed is far from 

satisfactory. Several states in India, particularly West Bengal are introducing reforms to 

improve administrative efficiency. These reforms, including e-Governance, have not yielded 

any good result, which is particularly visible from the field study. Right to information, social 

mobilization and involvement of the panchayats would improve the efficiency and 

accountability of public expenditure and rural development.  

 The basic requirements for rural information and communication technology 

initiatives are essentially the electricity, telephone and network connectivity. The rural 

citizen-consumers may benefit from ICT projects by receiving enhanced access to 

information, improved access to governmental and quasi-governmental resources and 

services. Infrastructural development is essential in this respect. The immediate impact of 

ICT projects is far from equitable and noticeable in rural areas. ICT access is likely to 

increase socio-economic opportunities for the dominant landholding elite caste, depriving the 

have-nots. The reasons for this are landholding groups have access to land and power, have 

higher literacy and education levels than that of the underprivileged or disprivileged or 

marginalized, particularly the tribal groups. Members of former group are likely to be the first 

beneficiaries of ICT projects. The underprivileged groups lack social and political networks 

and access to social, political, intellectual and financial capital and capacities. Hence, it 

becomes difficult for them to take the advantage of rural e-Governance. The need is total 

development before ICT application, which has to be integrated with the overall 

development. Following Prof. Amartya Sen’s formulation there is the need to develop the 

two prime aspects of development: health and education to improve the capacities of the 

citizen-consumers. ‘… first, public expenditure on the health sector has to be increased…. 
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The second issue is how to make the private sector accountable…. Third, there is a need to 

promote community health insurance schemes…. Fourth, a rights-based approach to the 

health sector, which can be improved with demands from the people, and social mobilization, 

is important. Fifth, health sector development has to be integrated with the overall process of 

development…. In rural areas infrastructure is poor and there is a need for greater 

spending…. Second, the quality of education… has to be improved. Third, retaining children 

in the schools is more difficult than enrolling them…. Specific policies are required to 

address gender and social disparities.’ (Dev, 2004: 4421). For effective success of e-

Governance, ‘we need a new pattern of interaction between the various estates of our society, 

so as to maximally utilize their respective expertise and abilities. We will need: (1) well-

funded centres of research…; (2) venture capital funds and new hybrid public-private 

corporate entities directed towards the development of social and human infrastructure; (3) 

authoritative and responsible civil society organizations…; (4) governments and bureaucrats 

that work in transparent dialogue with these other estates.’ (Sood, 2001: 4141). I do agree 

with the above views.     
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