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ABSTRACT 

 The study investigated the use of social media by librarians in Federal universities in 

South- West, Nigeria with the aim of finding out their professional development needs and 

the extent to which the use of social media aids the achievement of those needs. The 

descriptive survey research design was used for the study. The population consisted of 98 

librarians. Sampling was enumerative as all members of the population were used for the 

study. Data was collected by means of a structured questionnaire. Data collected was 

analyzed using frequency and percentage counts. Findings revealed that majority of the 

respondents had professional needs in the areas of developing existing information services; 

implementing new intiatives and developing expertise/competency. Social networking sites 

were found to be the most used form of social media while content communities was rated 

the least. Majority of the respondents, however, affirmed that the use of social media is 

helpful for professional development. Based on the findings, the study concludes that the use 

of social media is not just a social fad but something that could be of benefit to the 

professional development of librarians and therefore recommends that librarians interact 

more with professional colleagues using social media as this would ensure discussions from 

which new ideas and competencies can develop. 
 

KEYWORDS: Librarians, Professional Development, Social Media. 
 

INTRODUCTION 

 Today's library and information profession is very much technology-oriented being 

highly affected by technological changes. Due to the brisk developments in information 

communication technology (ICT), the shelf life of the library and information science degree 

is becoming shorter. Hence, Majid (2004) notes that new competencies are required by 

information professionals to maintain competitive edge and work effectively in a rapidly 

changing environment.  Indeed, Ramzan (2004) affirms that digital and electronic libraries 

are being established to complement, and in some cases, completely replace traditional 
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libraries.  In order to cope with changes brought mainly by technological advancement, 

librarians must improve themselves professionally by developing new competences 

especially as they apply to new technological innovations.  Indeed, the Association of 

College and Research Libraries’ (ACRL) (2000) statement on professional development 

affirms that professional development is essential for librarians to stay current with skills, 

knowledge, and competencies in rapidly changing times. The purpose of continuing 

professional development (CPD) activities, therefore, is to fill-in the knowledge gaps 

between formal education and the needs of the professional practice (Majid, 2004).   

Professional development is indeed a critical issue for librarians because initial training, 

especially, first degree courses often becomes obsolete in a fast changing environment. 

Librarians should, therefore, step up their professional development to the fast changing 

environment and constantly changing demands of their professions. With advancement in 
technology, librarians are also turning to the use of social media to meet their professional needs. 

Statement of the Problem 

Social media has become a facilitator in reshaping the manner in which individuals and 

organizations collaborate, communicate and create relationships with colleagues, peers and 

prospective audiences in respect to professional development.  However, in spite of the 

explosion of social media use, their role in the professional development of librarians appears 

to be uncertain in the use of social media on professional development. It is against this 

background that this study investigated social media use and professional development of 

librarians in federal universities in South-West Nigeria. 

 

Objective of the study  

The general objective of this research is to ascertain the use of social media for professional 

development by librarians in Federal Universities in South-West Nigeria. 

The specific objectives are to:  

1. identify the professional development needs of librarians in federal universities in 

South-West Nigeria; 

2.  determine the social media sites that are mostly used by librarians for 

professional development by librarians in the study area; 

3. Ascertain the extent to which the use of social media promotes the professional 

development of librarians in federal universities in South-West Nigeria.   
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Scope of Study 

This study covered librarians in Federal Universities in South-West Nigeria. The reason for 

restricting this study to federal universities in South-West was based on the fact that these 

universities are funded by the Federal Government of Nigeria and therefore, expected to be 

technologically equipped.  

 

LITERATURE REVIEW 

 Overview of Social Media 

There has always been difficulty in giving a precise definition to the term social media. This 

is because the term has often been used interchangeably with social networks, web 2.0., 

among others. Social media refers to internet-based or mobile applications which operates for 

the purpose of collaboration, where participants can connect, create, comment, view, share, 

rate, discover, profile and exchange user-generated content (Bradley & McDonald, 2011; 

Hanna, Rohm, & Crittenden, 2011; Rheingold, 2002). Social media according to Kaplan & 

Haenlein (2010) includes sites such as: Social news (e.g. Dig, Propeller), Social 

Bookmarking (e.g. Del.lcio.us), Social Networking (e.g. Facebook), Content Communities 

(e.g. YouTube, Flickr), blogs and microblogs (e.g. Twitter) and Wikis (e.g. Wikipedia).  

Several work benefits have been associated with the use of social media. Blackwell, 

Sheridan, Instone, Schwartz and Kogan (2009) acknowledge that online social networks can 

be used to capture tacit knowledge, which can aid the rapid resolution of problems, by 

providing employees with a mechanism to quickly and efficiently access the expertise of 

many users. Brzozwski, (2009) also affirms the usefulness of social media in identifying and 

locating people with similar interest or expertise in specific areas. In the view of Skeels and 

Grudin (2009) the use of social media can assist employees to build rapport with colleagues, 

which results in stronger working relationships. This not only provides emotional support for 

employees, but can also create a network of connections that can be utilised to obtain 

knowledge and expertise, as well as provide opportunities for collaboration (Brzozwski, 

2009). Todaro (2006) affirms the benefits that librarians derive from collaborating through 

networking as: increased support for the library; an energized library staff with new skills and 

sometimes more jobs; increased funding; and an expanded communication system. 

Professional Development needs of Librarians 

Professional development as stated by Ahmad & Hussain (2005) is defined as the systematic 

method of learning that leads to growth and improvement in professional abilities, enabling 
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individuals to function successfully in the changing work environment. It is further referred 

to as any activity that one undertakes after receiving the initial training and after beginning a 

professional practice. Professional development is essential in building one’s career as 

Ahmad & Hussain (2005), posit that professional degree programmes offered in tertiary 

institutions are inadequate in assisting professionals adapt to change. The authors argue that 

graduates are often unprepared for many aspects of professional work when they enter the job 

market. Acknowledging the need for professional training, Majid (2004), equally notes that 

the essence of professional development is to fill-in the gap between formal education and the 

need of the professional practice especially in an age of technological advancement.  

In an increasingly competitive economy, the need for continuous renewal of the knowledge 

and skills of the workforce is crucial for employees. However, Maesaroh & Genoni (2010), 

argue that need for continuing professional development is greater in developing countries. 

This the authors attribute to the low standard of qualifications that are frequently obtained as 

a first qualification for professional practice; the rapid rate of workplace change due to the 

higher rate of uptake of new technologies as countries work to close the development and 

technology gaps and the developing concept of ‘professionalism’ as LIS workers increasingly 

view their occupation as a career rather than a job. 

 Cassner & Adams (2006) surveyed distance librarians in academic libraries to 

determine their professional development needs. Findings from the survey revealed that 

Listservs targeting distance librarians, distance learning conferences, and professional journal 

articles are the most important in meeting professional development needs of distance 

librarians. Blogs, which provide currency, analysis, and quick communication, were also 

found to be increasing in importance.  Spackman et al. (2006) in a similar study involving 

Science and Technology librarians found out that it was a priority to keep current with the 

latest technologies, as well as be knowledgeable of the available institutional 

repositories/digital archives, and open access models. In a more recent study equally 

involving Science and Technology librarians Calzonetti & Crook (2009), however, 

established that collaboration with faculty, evaluating existing services/developing new 

services and determining the future roles for libraries and librarianship have also gained more 

importance in the professional development of science and technology librarians.  

 Social Media Use and Professional Development 

By making use of social media tools such as Twitter, social bookmarking sites, social 

networks and others, librarians can participate in the new era of professional development. 
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Many library associations such as Nigerian Library Association (NLA), American Library 

Association (ALA), Chartered Institute of Library and Information Professionals (CILIP) and 

Library Networking Group (LNG) have equally recognized the importance of social media 

and established online forums to cater for the professional needs of their members (Onuoha, 

2012). Although not restricted to librarians, the CARA group (2011) conducted a survey with 

the goal of examining the current role, challenges and opportunities of social media in 

workplace-based informal learning. Findings of the survey revealed that 98% of the study 

respondents agree that social media is changing how employees are learning and accessing 

information; 82% of the respondents affirm using social media to advance their own 

professional skills and resources. In a similar study by Tchangalova & Lam. (2012), 

majority of the survey respondents affirmed that they prefer keeping up with their 

professional development through online tutorials and webinars (49%) rather than taking 

credit courses online (15%) or face-to-face or blended (9%). However, if there is an 

opportunity to attend face-to-face workshops, the most preferred location for such an event is 

at a conference (33%). Onuoha (2013) while assessing the use of social media for 

professional development in Nigeria, found out that majority of the study respondents 164 

(91.11%) use online discussion forums such as Nigerian Library Association (NLA online 

forum) followed closely by online social networks, Wikis and Blogs. Podcasts and Virtual 

world were among the least used for professional learning/development. Some of the 

respondents, however, also indicated using listservs. Majority of the respondents equally 

expressed satisfaction to a large extent 95(52.78%) with the use of social media for 

professional development, 58 (32.22%) were satisfied to a moderate extent while only 27 

(15%) were either satisfied to a little extent or not satisfied at all. 

 

Methodology 

Survey research design was used for this study. The population consisted of librarians in 

federal universities libraries in Southwest Nigeria, namely: University of Lagos, Akoka; 

University of Ibadan; Federal University of Technology, Akure; University of Agriculture, 

Abeokuta; Obafemi Awolowo University, Ile Ife and Federal University Oye-Ekiti, Ekiti 

State. The total numbers of librarians in these universities were 98 at the time of study. 

Federal University Oye-Ekiti was, however excluded from the study because the University 

is relatively new. Total Enumeration was used as all members of the population were used for 

the study. The research instrument used for data collection was a questionnaire. The 
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questionnaire was considered appropriate for the purpose of this study considering the level 

of literacy of the studied population.   

 

Presentation of findings 

A total of 98 copies of the questionnaire were distributed out of which 80 were successfully 

filled and returned. Among the respondents 36 (45%) were male and 44 (55%) were female. 

Respondents were asked to indicate their professional development needs from a given 

number of statements. The results are found in Figures 1- 7 where SA stands for strongly 

agree, A stands for agree, D stands for disagree, SD stands for strongly disagree while U 

stands for undecided. 
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Fig. 1:  To function successfully in the changing work environment 

 Figure 1indicates that 74 (92.5%) of the respondents have the need to function successfully 

in the changing work environment as seen in the number of respondents who either 

agreed/strongly agreed to the statement.  However, 6 (7.5%) did not share the same view.  
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Fig.  2: To fill in the gap between formal education and professional practice 
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An overwhelming number 78 (97.5%) of respondents either agreed/strongly agreed that part 

of the professional development need,  is the desire to fill in the gap between formal 

education and professional practice. However,  2 (2.5%) of the respondence were undecided. 
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Fig. 3. To be at the forefront in developing expertise/competency 

From Figure 3, it is obvious that 78 (97.5%) respondents either agreed/strongly agreed that 

they have the need to be at the forefront in the development of expertise, while only 2 (2.5%) 

were undecided.  
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Fig.4. To meet with the challenges of developing existing information services and 

implementing new intiatives 

Indications in Figure 4 reveals that 78 (97.5%) of the respondents have the need of meeting  

challenges associated with the development of existing information services and 

implemention of new initiatives for future servies as affirmed by those who either 

agree/strongly agreed. Only 2 (2.5%) respondents were undecied in their response. 
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Fig. 5. To deal with organizational changes in other to advance professionaly  

Figure 5 indicates that only 4 (5%) of the respondents were undecided on the need to deal 

with organizational changes in other to advance professionally while as high as 76 (95%) of 

the respondents were in agreement as affirmed by those who either agree/strongly agree.  
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Fig. 6:  Ability to solve work related issues whenever the need arises 

Figure 6 indicates that 75 (94%) of the respondents were in agreement of needing the  ability 

to solve work related issues whenever the need arise while  5 (6.25%) of the respondents 

disagreed.  
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Fig. 7. To interact professionally with other colleagues 
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Figure 7 reveals that 72 (90%) of the respondents either agree/strongly agree that they have 

the need to interact professionally with other colleagues while 7(9%) of the repondents 

disagreed. In order to ascertain the use of social media, respondents were asked to indicate 

their level of use where 0 represents non-use, 1 represents least used and five represents 

highest frequency of use. The result is presented in Figure 8. 
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Fig. 8.  Use of social media 

From Figure 8 finding reveals that social network sites are most used form of social media as 

affirmed by 40(50%) of the respondents. This is followed distantly by social bookmarking 

sites 13(16.25%) and Blogs 12 (15%). 

Respondents were asked to indicate the extent to which the use of social media meets their 

professional development needs. The result is presented in Figure 9. 

4623

6
5

To a large extent
To a moderate extent
To a little extent
Not at all

 
Fig. 9:  Extent to which the use of social media meets professional development needs 
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Figure 9 indicates that the use of social media meets the professional development needs of 

majority of the respondents to a large/moderate extent as affirmed by 69 (87%). However, 6 

(7%) of the respondents indicated that their needs were met to a little extent while 5 (6%) 

were of the opinion that their professional development needs were not met at all with the use 

of social media.  

Discussion of findings 

The findings indicate that librarians in Federal Universities in South-West Nigeria have 

varying professional development needs.  Developing or improving existing information 

services, implementing new intiatives, developing expertise/competency and filling in the gap 

between formal education and professional practice were found to be the most pressing areas 

of need. Surprisingly, interaction with colleagues was found to be the least area of 

professional need. The findings agree with Majid (2004) who opines that the essence of 

professional development is to fill-in the gap between formal education and the need of 

professional practice especially in an age of technological advancement. The finding, 

however, is in partial agreement with the finding of Calzonetti & Crook (2009), whose study 

established that collaboration with faculty; evaluating existing services/developing new 

services and determining the future roles for libraries and librarianship have also gained more 

importance in the professional development of science and technology librarians. 

 Social networking sites were found to be the most used form of social media while content 

communities was rated the least. The findings is in partial agreement with an earlier finding 

of Onuoha (2013) whose study revealed that social networking sites were highly utilized by 

librarians followed by Wikis and Blogs. The difference in findings could be attributed to the 

fact that Onuoha (2013) sampled librarians in all kinds of libraries while this study was 

restricted to librarians in federal universities in South-West, Nigeria. 

Majority of the respondents affirmed that social media is useful for professional 

development. This affirms the CARA group (2011) survey which revealed that 98% of the 

study respondents agree that social media is changing how employees are learning and 

accessing information. The finding also corroborates Onuoha (2013) whose study revealed 

librarians are satisfied with the use of social media for professional development. 
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Conclusion  

From the findings of this study, it was affirmed that the use of social media is not just a social 

fad but something that is of benefit to the professional development of librarians. Although 

librarians were mostly found to use social networking sites, they still expressed satisfaction 

with the extent to which the use of social media aids their professional development. 

 

 Recommendation 

Based on the findings, the following recommendations are made: 

 Librarians should endeavourer to explore the use of other social media apart from 

social networking sites for professional development.  

 Considering the professional needs of librarians especially in the areas of developing 

existing information services; implementing new intiatives and developing 

expertise/competency, it is advised that librarian interact more with professional 

colleagues using social media as this would ensure discussions from which new ideas 

and knowledge can develop. 
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