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ABSTRACT: 
 

“Service to God is service to Mankind” – The word hospitality is derived from 

the Latin word hostis, which originally means "to have power." In the West, today 

hospitality is rarely a matter of protection and survival, and is more associated 

with etiquette and entertainment. The hospitality sector includes hotels, resorts, and 

casinos which provides comfort and guidance to the strangers with a friendly gesture 

whether it is for monetary or non-monetary gain. In this article a study about the 

hospitality sector in India is discussed. 
 

KEYWORDS: Service, Hospitality, Challenges, Statistics, India.  

  

INTRODUCTION: 
 

Hospitality means the friendly reception and treatment of guests or strangers. 

The quality or disposition of receiving and treating guests and strangers in a warm, 

friendly, generous way In India, hospitality is based on the principle “Atithi Devo 

Bhava”, meaning "the guest is God." This principle is shown in a number of 

stories where a guest is literally a god who rewards the provider of hospitality. 

From this stems the Indian approach of graciousness towards guests at home, and 

in all social situations. 

HOTEL INDUSTRY IN INDIA 
 

Hotel industry plays a major role in the economy as it helps to attract 

tourists from various countries and increases the revenue of the country. The 

major players in this industry are Indian Hotels Company Ltd (IHCL) operating 

under the Taj brand, the Oberoi, Welcome Group of Hotels, Hotel Leela Venture 

and the Ashoka chain of hotels, owned and operated by the Indian Tourism 

Development Corporation (ITDC).In India there are 1000  classified hotels and room 

availability is 97,000 rooms. Hotels are classified into six per the ratings provided 

by the Department of Tourism. The ranges from one star to five star depending 
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upon size and amenities. 30% of hotels in India falls under five star categories. 

 

TYPES OF HOSPITALITY INDUSTRY: 
 

Hospitality industry can be divided into two parts: Entertainment areas like 

clubs, bars and accommodation. Accommodation takes the form of public houses, 

resorts, inn, campgrounds, hotels, hostels, serviced apartments, and motels. The clubs 

and bars category include restaurants, fast foods, and nightclubs. A hotel is an 

establishment where service is rendered to the guests in lieu of payment. Modern hotel 

rooms are equipped with climate control and attached bathrooms and in higher end 

hotels they offer Wi-Fi connectivity within rooms and also throughout the premises. 

A combination of meals and accommodation comes as a package in most hospitality 

establishments. Hotels are usually managed by professionally qualified managers. 

Junior workers usually maintain the hotel. Functions like cooking is usually done by 

professionally trained chefs. Clubs and pubs are usually open at night by providing 

various entertainment venues where dancing is primary and is followed with snacks 

and drinks. They appoint DJ’ s(Disco Jockey) as part of their attraction factor. 
 

GROWTH AND CHALLENGES IN THE HOSPITALITY SECTOR 

 
The major strength in India is that we have a wide variety of hotels which 

meets all demands of the people. There are international players like Taj, Oberoi 

chain of hotels which meet needs of international tourists during their visit to India. 

Manpower cost here is low compared to other countries and this helps the hotel 

industry to enjoy better margin. 

  

The Demand created in both the national and the foreign tourists can be easily 

managed due to difference in the period of holidays as the season for foreign 

tourist will be between Septembers to March when the climatic conditions are 

suitable whereas the national tourist waits for school holidays, generally the 

summer months. In the long-term the hotel industry in India has latent potential 

for growth. This is because India is an ideal destination for tourists as it is the 

only country with the most diverse topography. For India, the inbound tourists are 

a mere 0.49% of the global figures. This number is expected to increase at a 
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phenomenal rate thus pushing up the demand for the hotel industry. They enjoy a 

unique experience in heritage hotels. 

 

The common challenges for hospitality industry include the following: 

 

 Shortage of skilled employee 

 Detainment of quality workforce 

 Shortage of rooms. 

 Intense Competition 

 Customer Expectations 

 Rise in food price 

 Terror attacks. 

 

STATISTICS OF HOSPITALITY SECTOR: 

 

As per report published in “Incredible India”, till 31 December 2011, 

there were 2,895 classified hotels having a capacity of 129,606 rooms in the 

country. The share of the hotel and restaurant sector in overall economy increased 

from 1.46 % in 2004-05 to 1.53 % in 2008-09 and then decreased to 1.46 % in 

2010-11. However, if the contribution of this sector only in the service sector is 

considered, its share decreased from 2.75 per cent in 2004-05 to 2.64 per cent in 

2010-11 as other service sectors grew faster than this sector. It CAGR was per cent 

during 2004-05 to 2009-10 and the growth rate in 2010-11 was 7.7 per cent. 

           As per reports provided by HVS Global Hospitality Services and Federation 

of Hotels Restaurant Associations of India (FHRAI) the data for the Hotel room 

supply, capital Investment and Manpower requirement for 2021is below: 
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CONCLUSION: 
 

Indeed hospitality sector with hotels and tourism is considered one of the 

major service areas for our country. But it is affected by political and economic 

fluctuations which have to be curtailed by the government by taking measures to 

reduce its impact. 
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